




































































































































































































Installing the VIA Service Pack for the Windows® NT 4.0 Server I Workstation B-1 

Appendix B Installing the VIA Service Pack 
Drivers for the Windows® NT 4.0 
Server / Workstation 

In this section we will show you how to install the VIA Service Pack drives to your 

Windows® NT 4.0 Server/Workstation operating system. All screen shots are from the 

Windows® NT 4.0 workstation version. Before you install the VIA Service Pack drives, 

please insta ll Windows® NT 4.0 Service Pack 5 (or latest version) first. Then you can install 

the VIA Service Pack drives. 

Note B-1 

Details of the Windows® NT 4.0 Server/Workstation operating system are not 

mentioned in this manual. If you have any problems with the settings, operating or 

installing Windows® NT 4 .0 Server/Workstation, please refer to your Windows® NT 4.0 

Server/Workstation user's manual or other databases provided by Microsoft® 

Corporation. 

Note B-2 

For Windows® NT 4.0 Server/Workstation operating system, you don't need to install 

the [DE-USB drivers. You have only to install the Windows® NT 4.0 Service Pack 5 (or 

latest version) first. 

Insert the KT7/KT7-RAID CD-Title into 

your CD-ROM drive. It should execute the 

program automatically. lfnot, you can go 

to the CD location and execute the 

execution file from the main directory of 

this CD-Title. After it is executed, you will 

see the screen to the left. 

Move the cursor to "Drivers" and click on 

it. This will bring you to the next screen. 

Move the cursor to "VIA Cbipset Driver" 
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and click on it. Go to the next screen. 

Move the cursor to "VLA Service Pack" 

and click on it. Go to the next screen. 

You will now see the instal l shield is 

loading. 

The welcome screen and its dialogue box 

will appear. Click the " ext>" button to 

go on .. 

KT7/KT7-RAJD 
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The readme screen will appear next. Click 

Now you can choose the folder for the 

destination location you want the drivers 

installed. We suggest you use the default 

folder as the destination location. After 

checking the folder click " ext>" button. 
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You can choose the name of the program 

folder. We suggest you use the default 

program folder name. After checking the 

program folder name then click " ext>" 

button. 

Program will start to install drivers system 

need. 

When installation is complete, the installer 

wi II ask you to restart your computer. We 

suggestion you choose "Yes, I want to 

restart my computer now" then click 

"Finish" button to restart your computer to 

finish the drivers updating. 

When you restart the Windows, you can 

see the VIA DMA Tools program group. 

r..-s-. 
r:; ST365l!A 

r: 

r 

VIA PO Bus M.wa !DE UIIM)I 

8412(UOMA) 

P ASU!i CO·S340 1 60 

Check off the devices to enable OMA ll'WXle 

You can see the detail about your IDE 

device. 
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Appendix C VIA Service Pack Driver 
Installation for Windows® 2000 

Insert the KTI/KT7-RAID CD-Title into your CD-ROM drive, it should execute the 

program automatically. If not, you can go to the CD location and execute the execution file 

at the main directory of this CD-Title. After it has been executed you will see the screen 

below. 

Move the cursor to "Drivers" and click on 

it. You will go to the next screen. 

Move the cursor to "VIA Chipset Driver" 

and click on it. Go to the next screen. 

Move the cursor to "VIA Service Pack" 

and click on it. Go to the next screen. 

Now you will see the install shield 

loading. 
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You will now see the welcome screen and 

The service pack readme screen will 

appear. Click the "Xes" button to go on. 

This setup program will install the two 

KT7/KT7-RAJD 
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kinds of drivers. Please check which 

drivers you want to install. When you 

choose the items, please click the "Next>" 

button to continue. 

Choose "Install AGP4X/J33 Driver", 

then click the "Next>" button. 

When the installation is complete, the 

installer wi II ask you to restart your 

computer. We suggest that you choose 

"Yes, I want to restart my computer 

now" then click the "Finish" button to 

restart your computer to finish the driver 

updates. 
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Appendix D USB Driver Installation Guide 

After you install the VIA service pack, you may need to update your USB driver. Please 

follow the instructions below to finish the installation of the driver. Insert the KT7/KT7-

RAID CD-Title into your CD-ROM drive, it should execute the program automatically. If 

not, you can go to the CD location and execute the execution tile at the main directory of this 

CD-Title. After it has been executed, you will see the screen below. 

Move the cursor to the "Drivers" and click 

on it. This will take you to the next screen . 

Move the cursor to "VIA Chipset Driver" 

and click on it. Go to the next screen. 

Move the cursor to "VlA USB Driver" and 

click on it. Go to the next screen. 

User 's Manual 



D-2 

KT7/KT7-RAJD 

Appe11dixD 

You will see the install shell active. 

The welcome screen and its dialogue box 

will appear. Click the "Next>" button to go 

on. 

Choose "Jnstall Filter Driver". Then click 

the "Next>" button to go on. 

When the installation is complete, the 

installer will ask you to restart your 

computer. We suggest that you choose "Yes, 

I want to restart my computer now" then 

click the "Finish" button to restart your 

computer to finish the driver updates. 

After reboot, the driver wi II successfully 

update. 
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Appendix E Installing The VIA Hardware 
Monitor System 

VIA Hardware Monitor System is a self-diagnostic system for PCs. It will protect PC 

hardware by monitoring several critical items including power supply voltages, CPU & 

system fan speeds, and CPU and system temperatures. These items are important for the 

operation of the system; errors may result in permanent damage to the PC. Once any item is 

out of its normal range, a warning message wi ll pop up and remind the user to take proper 

measures. 

Monitor" button. 

The fo llowing description will tell you how 

to install the VIA Hardware Monitor System 

and use it. Insert the KT7/KT7-RAID CD­

Title into your CD-ROM drive. It should 

execute the program automatically. If not, 

you can go to the CD location and execute 

the execution fi le from the main directory of 

this CD-Title. After it is executed, you will 

see the screen left. Click "VIA Hardware 

Click "Install" button to start install the 

VIA hardware monitor system utility. 

You will see the install shell active. 
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The welcome screen and its dialogue box 

will appear. Click the" ext>" button to go 

on. 

ow you can choose the folder for the 

destination location you want to install the 

drivers. We suggest you use the default 

folder as the destination location. After 

checking the folder click " ext>" button. 

You can choose the name of the program 

folder. We suggest you use the default 

program folder name. After checking the 

program folder name then click " ext>" 

button. 

Program will start to install drivers system 

need. 

The installer will show the install progress 

percentage. 
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When installation is complete, the installer wi II automatically terminate the install process. 

You can call the program from Start toolbar, 

then choose Programs. You will see the item 

called "VIA HM" -+ "VIA Hardware 

Monitor". Click it then you can see the 

screen below. 

This screen show the VlA hardware monitor system screen. It shows the information about 

system temperature, voltages and fan speed. Some items can let you set the warning range; 

you can accordance your system to make optimize value setting. 

X 

iV/A VIA Hardware Moru S}'Olem V2 04 

T~atue 

CPU Q,..-He,1 T-- ~ 
CPU H,..t.,_ r..__ pn-
CPUC..,,entl-alure. 44 S-Over-Heal T-alure. 

System Hysteresis T emperab.n: 

SydemC..,,ent T-alure. :n 

VolegeM 

veo..v .... 151 CPU Fan 4964 

S-Fan 

J.:Nv..,. 327 12(0) CPU Fon RPM 
5 VVu• 500 

S}'Olem Fon RPM 12(0) 
12vv .... 11.53 

R- 125 >;-~ :'( Por,,gine,val I 5 Second, .:l 
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Appendix F BIOS Flashing User Instructions 

When your motherboard needs to be upgraded with new features or some compatibility 

problems in the BIOS need to be fixed, you will need to use this BIOS flash utility. This 

utility is provided by Award Software makes it easy to flash by yourself. However, please 

read all the information in this section before flashing. 

Before you can flash the BIOS you need to go into the pure DOS environment by rebooting 

your system and going directly into DOS. Basically, there are two ways to flash your BIOS. 

One is to directly type the full line commands that are described in this section. The utility 

will then flash your BIOS. When you finish the flash operation, you will see the screen as in 
Figure F-2 Note F-1. 

The other method is to just type awdjlash (under Award flash BIOS utility directory) then 

press enter. The Flash Memory Writer V7.52C screen will appear. Please refer to Figure F­

l Note F-
1

. You need to type "NEWBIOS" (the file name or you can use another name if you 

choose) into the "File Name to Program", then press enter. 

Figure F-1. Award Flash Memory Writer V7.52C Start Screen 

When you have finished updating your BIOS, you will see the screen as in Figure F-2. You 

then need to press the Fl key to reset the system, or press the FJO key to exit the writer. 
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Figure F-2. Award Flash Memory Writer V7.52C Complete Screen 

Figure F-3 shows you what commands you can use for the flashing program. You need to go 

into the pure DOS environment and type awdjlash. Figure F-3 wi ll then appear. 

Rwdfl<lsh V7.52C(C)Rward Suftwdre 1999 RI! Rights Reserved 

Usdge. RWDIIRSH 
I i leN<1mel 
Ii leN<1me2 

<S,,,tches> 

!Fi lc-N.imc-11 II I leNdme21 1/<sw>l/<sw>. 11 
New BIOS Ndme For Flash Programming 
BIOS Fi IP For B,icki119 11p the Original BIOS 

7 . Show Help Messages 
py· Program Flash Memorv 1m· No Flash Progr.imming 
sy. B<lckup Original BIOS lo Disk rile sn. No Original BIOS B.ickup 
Sb: Skip BootBlock progr,imming sd. Save DMI dntd to file 
cp· Cledr PnP(ESCD) D"t" After Programming 
ed. Cle<1r DMI Data After Progrnmming 
cc· Clear CMOS Data After Progr<1mmi11g 

R R[SU System After Progr.,mming 
Ii r,y. Occupy I esser memorv 

cks· Show 11pdate Binfi le diecksum 

F · Return to DOS l·lhen Procrrnmming is done 
I. Use I lash Routines in Origi11<1l BIOS For Flash Programming 

LD. Destroy CMOS Checksum And No System Halt For First Reboot 
After Programming 

cksXXXX: Compare Binfile f.heckS11m ,,,i th XXXX 

Exam1,le: RI-IDILASH 2a59iOOO.bin /py/sn/cd/cp/cks2635 

Figure F-3. Award Flash Memory Writer V7.52C Flash Commands Screen 
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Note F-1 

The BIOS file name in the figure shown is only an example. You should check 

which .bin file is to be used with your motherboard. Don't flash with the wrong .bin file 

otherwise you may cause system malfunctions. Even the same model BIOS, according 

to their release dates and which problems have been fixed, have different .bin names. 

Please read the BIOS file description before you download it. 

For example, if you want to update the KT7/KT7-RAID BIOS, please follow the procedures 

described below. 

Step J. Please visit our website (www abit com tw) and download the following files: 

ABITFAE.BAT, AWDFLASH.EXE and the KT7/KT7-RAID's newest BIOS file-­

KT? _QW.EXE for example. After you download these three files, please execute 

the "KT7_QW.EXE." Then you wi ll get a file "KT7_QW.BCN." 

Step 2. Create a bootable floppy without any resident programs, and then copy the files 

ABITFAE.BAT, AWDFLASH and KT7_QW.BCN to the floppy. 

Step 3. Reboot your computer and enter the BIOS setup. Set your system to boot from 

"Floppy" (refer to section 3-3) and then insert the floppy you created into drive A. 

Step 4. After you boot from floppy successfu lly, at the "A:\>" prompt, execute the 

following command: 

ABITFAE KT?_ QW.BlN (Enter) 

The BIOS will be updated automatica ll y with all parameters. 

Step 5. After the flash update is completed, reboot your system, and then go into the BIOS 

setup to configure the CPU parameter and other peripheral settings (refer to chapter 

3). 

Note F-2 

• The Award flash utility can not be completed under a Windows® 95/98 or Windows® 

NT environment, you must be in a pure DOS environment. 

• You should check which BIOS file is to be used with your motherboard, don't flash 

with the wrong BIOS file. Otherwise, you may cause system malfunctions. 
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Note F-3 

Please do not use the Award flash memory writer version that earlier than Version 7.52C 

to flash your KT7/KT7-RA ID motherboard BIOS. Otherwise, it may cause flash fail or 

anticipate prob lems. 
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Appendix G Troubleshooting (Need 
Assistance?) 

Motherboard Troubleslll.ooting: 

If you have a problem during operation, in order to help our technical support personnel 

quickly determine the problem with your motherboard and give you the answers you need, 

before filling in the technical support form, eliminate any peripheral that is not related to the 

problem, and indicate it on the form. Fax this form to your dealer or to the company where 

you bought the hardware in order to benefit from our technical support. (You can refer to the 

examples given below) 

00 

Example I: With a system including: motherboard (with CPU, DRAM , COAST ... ) HDD, 

CD-ROM, FDD, VGA CARD, MPEG CARD, SCSI CARD, SOUND CARD, 

etc. After the system is assembled, if you cannot boot up, check the key 

components of the systea:i using the procedure described below. First remove 

all _interface cards except the VGA card and try to reboot. 

"" If you still cannot boot up: 

Try installing another brand/model VGA card and see if the system will 

start. Ifit sti ll does net start, note the VGA card model, motherboard model, 

Bios identification namber, CPU on the technical support form (refer to 

main instructions), and describe the problem in the problem description 

space provided. 

"" If you can boot up: 

Insert the interface cards you have removed back into the system, one by 

one and try to start Ire system each time you insert a card, until the system 

will not start. Keep tie VGA card and the interface card that caused the 

problem inserted on the motherboard, remove any other card or peripheral, 

and start again. lfyou still cannot start, note the information related to both 

cards in the add-on Card space provided, and don't forget to indicate the 

motherboard model, version, BIOS identification number, CPU (refer to 

main instructions), and give a description of the problem. 
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!ill 

Example 2: With a system including the motherboard (with CPU, DRAM , COAST. .. ) HOD, 

CD-ROM, FOO, VGA CARD, LAN CARD, MPEG CARD, SCSI CARD, 

SOUND CARD, after assembly and after having installed the Sound Card 

Driver, when you restart the system, when it runs the Sound Card Driver, it 

resets automatically. This problem may be due to the Sound Card Driver. 

During the Starting DOS ... procedure, press SHIFT (BY-PASS) key, to skip 

CONFIG.SYS and AUTOEXEC.BAT; edit CONFIG.SYS with a text editor, 

and in function the line that loads the Sound Card Driver, add a remark REM, in 

order to disable the Sound Card Driver. See the example below. 

CONFIG.SYS: 

DEVICE=C:\DOS\HCMEM.SYS 

DEVICE=C:\DOS\EMM386.EXE HJGHSCAN 

DOS=HIGH, UMB 

FILES=40 

BVFFERS=36 

REM DEVICEHIGH=C:\PLUGPLAY\DWCFGMG.SYS 

LASTDRNE=Z 

Restart the system. lf the system starts and does not reset, you can be sure that 

the problem is due to the Sound Card Driver. Write down the Sound Card 

model, motherboard model, BIOS identification number on the technical 

support file (refer to main instructions), and describe the problem in the space 

provided. 

liV'liV' Main instructions ..• 

To fill in thi s "Technical Support Form", refer to the step-by-step instructions given below: 

1 •. MODEL: Note the model number given in your user's manual. 

Example: KTI/KTI-RAID, BX6, BH6, etc .. . 

2-. Motherboard model number (REV): Note the motherboard model number labeled on 

the motherboard as "REY:*.**". 

Example: REY: 1.0 I 

3-_ BIOS ID and Part Number: See next page example. 
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4. DRIVER REV: Note the driver version number indicated on the DEVICE DRIVER 

disk (if have) as "Release*.**". For example: 

IDE DcY ice Dri'-'cr 
Dri..,cn Dis.kcTtc Release I 094 

Floppy Disk Driver Rev. No. 
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5-_ OS/APPLICATION: Indicate the operating system and the app lications your are 

running on the system. 

Example: MS-DOS® 6.22, Windows® 95, Windows® T. .. . 

6-_ CPU: Indicate the brand and the speed (MHz) of your CPU. 

Example: (A) 1n the " Brand" space, write " Intel", in the "Specifications" space, write 

" Pentium® □ MMX 300MHz" • 

7. HDD: Indicate the brand and specifications of your HDD(s), specify if the HOD is using 

□IDEI or □IDE2. Lf you know the disk capacity, indicate it and check("✓") "0 "; in 

case you give no indication, we wi ll consider that your HOD is "0IDEI " Master. 

Example: 1n the "HOD" space, check the box, in the Brand space, write "Seagate", in the 

Specifications space, write "STI 162 IA (l .6GB)". 

8. CD-ROM Drive: Indicate the brand and specifications of your CD-ROM drive. Specify 

ifit uses D !DEi or DfDE2 , and check("✓") "0 "; in case you give no indication, we 

will consider that your CD-ROM is "0IDE2" Master. 

Example: In the "CD-ROM drive" space, check the box, in the Brand space, write 

"Mitsumi", in the Specifications space, write "FX-400D". 

9. System Memory (DRAM): Indicate the brand and specifications (SIMM / DIMM) of 

your system memory. For example: 

ln the Brand space, write "Panasonic", in the Specifications space, write "SIMM-FP 

DRAM 4MB-06". 

Or, in the Brand, write "NPNX", in the Specifications space, write "SIMM-EDO DRAM 

8MB-06". 

Or, in the Brand space, write "SEC", in the Specifications space, write "DIMM-S 

DRAM 8MB-G l2". 

10. ADD-ON CARD: Indicate which add-on cards you are absolutely sure are related to the 

problem. 

If you cannot identify the problem's origin, indicate all the add-on cards inserted into 

your system. 

Note G-1 

Items between the "*" are absolutely necessary. 
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RAID Troubleshooting 

Q& A: 

Q: May I use hard drives with different capacity or transfer mode? 

A: In order to get optimized performance, we suggest using hard drives with the same 

model. 

Q: How to assign a booting device? 

A: You may press <Ctrl><H> to assign a booting device in RAID BIOS (user's manual 

section 3-9). 

Q : Why can't I see correct capacity in FDlSK utility? 

A: It's a well-known issue of \\~n95/98's FDISK utility. If an IBM 75GB hard disk DTLA 

307075 only gets 7768MB in Win95/98's FDISK utility, please contact Microsoft for a 

latest version of FDISK utility or download IBM's Disk Manager DiskGo! 2.5 to fix it. 

For windows 2000, there is no such a 64GB issue. 

http://www.storage. ibm.com/techsup/hddtech/welcome.htm 

Q: How to create a striping and mirror array (RAID O+l)? 

A: You need four drives (Appendix A), every two of them on the same channel/cable bui ld 

a stripi_ng array. Then create a mirror array by these two striping arrays (Appendix A-3 ). 

(i) Press <Ctrl> <H> to setup configuration 

(ii) Choose item I to Create RAID. 

(iii) Choose item I to set Array Mode as Striping and Mirror (RAID O+ I). 

(iv) Choose item 2 to Select Disk Drives. There are two strip ing arrays built 

automatically and you only have to enter twice. 

(v) Choose item 4 to Start Creation Process. 

(vi) Press <Esc> to finish setting and leave RAID BIOS. 

Q: How to rebuild a mirror array when one of the drives corrupts? 

A: You need to delete previous array setting, dup licate the data, then rebui ld a new array 

setting (user' s manual 3-5). 

(i) Press <Ctrl><H> to setup configuration 
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(ii) Choose item 2 to Delete Array. 

(iii) Choose item 3 to Duplicate Mirror Disk. 

(iv) Choose sub item I to Select Source Disk, the one with data on it. 

(v) Choose sub item 2 to Select Target Disk, the brand new and empty one. 

(vi) Choose sub item 3 to Start Duplication Process. 

(vii)After duplication process completes, press < Esc> to leave RAID BIOS. 

Q: Why I see "NO ROM BASIC SYSTEM HALTED" when booting? 

A: There isn't any activated primary partition in you system. Please use FDISK or any 

other utili ties to create/set one. 

Do & Don't: 

I. Do always use the same model drives to achieve best quality and performance. 

Different firmware has different timing characteristic, thus may somewhat decrease 

the RAID performance. 

2. If you have two drives, do connect them on two different channels as master drive 

please. 

3. When attach drives to the RAID card, do make sure the master/slave jumper 

settings are correct please. If there is only one drive on one channel/cable, do set it 

as master or single drive. 

4. Do always use 80 conductor cables please. 

5. Don't connect any ATAPI devices (CD-ROM, LS-120, MO, ZIP, removable HD 

etc.) on the RAID card please. 

6. For the best performance resu lt, please do use the Ultra ATA 66/100 Hard Disks. 
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A Company Name: 

. ; Contact Person: 

r:tJ E-mail Address: 

Model 
Motherboard 
Model No. 
OS/ Application 

Hardware name 
CPU 
HOD □IDE! 

OIDE2 
CD- □IDE! 
ROM OIDE2 
Drive 
System Memory 
(DRAM) 

ADD-ON CARD 

Problem Description: 

W Technical Support Form 

* 

* 

Brand 

* 

'D' Phone Number: 

i5;il Fax Number: 

BIOS ID # 
DRIVER REV 

Specifications 

G-7 

* 
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Appendix H How to Get Technical Support 

(From our website) http://www.abit.com.tw 

(In North America) http://www.abit-usa.com 

(In Europe) http://www.abit.nl 

Thank you for choosing ABIT products. ABIT sells all our products through distributors, 

resellers and system integrators, we have no direct sales to end-users. Before sending email 

for tech support please check with your resellers or integrators if you need any services, they 

are the ones who sold you your system and they should know best as to what can be done, 

how they serve you is a good reference for future purchases. 

We appreciate every customer and would like to provide the best service to you. Providing 

fast service to our customers is our top priority. However we receive many phone call s and a 

huge amount of email from all over the world. At the present time it is impossible for us to 

respond to every single inquiry. Therefore it is quite possible that if you send an email to us 

that you may not receive a response. 

We have done many compatibility tests and reliability tests to make sure our products have 

the best quality and compatibi li ty. In case you need service or technical support, please 

understand the constraint we have and always check with the reseller who sold the 

product to you first. 

To expedite service, we recommend that you follow the procedures outlined below before 

contacting us. With your help, we can meet our commitment to provide the best service to 

the greatest number of ABIT customers: 

I . Check the Manual. It sounds simple but we have taken a lot of care in making a well 

written and thorough manual. It is full of information that doesn't only pertain to 

motherboards. The CD-ROM included with your board will have the manual as well as 

drivers. lfyou don't have either one go to our Program Download Area of the website or 

FTP server at: http:Uwww.abit.com.tw/download/index.htm 

2. Download latest 810S, software or drivers. Please go to our Program Download area 

on our website to check to see if you have the latest BIOS. They are developed over 

periods of time to fix bugs or incompatibilities. Also please make sure you have the 

latest drivers from your peripheral cards makers! 

3. Check the ABJT Technical Ter111s Guide and FAQ on our website. We are trying to 

expand and make the FAQs more helpful and information rich. Let us know if you have 

any suggestions. For hot topics clteck out our HOT FAQ! 
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4. Internet Newsgroups. They are a great source of information and many people there 

can offer help. ABIT's Internet News group, alt.comp.periphs.mainboard.abit, is an 

ideal forum for the public to exchange information and discuss experiences they have 

had with ABIT products. Many times you will see that your question has already been 

asked before. This is a public Internet news group and it is reserved for free discussions, 

Here is a list of some of the more popular ones: 

alt.comp.periphs,mainboard.abit 

comp.sys.ibm.pc.hardware.chips 

alt.comp.hardware.overctocking 

alt.comp.hardware.homebuilt 

alt.comp.hardware.pc-homebuilt 

Ask your reseUer. Your AB IT authorized distributor should be able to provide the 

fastest solution to your technical problem. We sell our products through distributors who 

sell to resellers and stores. Your reseller should be very familiar with your system 

configuration and should be able to solve your problem much more efficiently than we 

could. After all, your reseller regards you as an important customer who may purchase 

more products and who can urge your friends to buy from him or her as well. They 

integrated and sold the system to you. They should know best what your system 

configuration is and your problem. They should have reasonable return or refund 

policies. How they serve you is also a good reference for your next purchase. 

5. Contacting AB[T. If you feel that you need to contact ABIT directly you can send emai l 

to the ABIT technical support department. First, please contact the support team for the 

branch office closest to you. They will be more familiar with local conditions and 

problems and will have better insight as to which resellers offer what products and 

services. Due to the huge number of emails coming in every day and other reasons, such 

as the time required for problem reproduction, we will not be able to reply to every email. 

Please understand that we are sel ling through distribution channels and don't have the 

resources to serve every end-user. However, we will try to do our best to help every 

customer. Please also remember that for many of our technical support team English is a 

second language, you will have a better chance of getting a helpful answer if your 

question can be understood in the first place. Be sure to use very, simple, concise 

language that clearly states the problem, avoid rambling or flowery language and always 

list your system components. Here is the contact information for our branch offices: 
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In North America and South America please contact: 

ABIT Computer (USA) Corporation 
46808 Lakeview Blvd. 
Fremont, California 94538 U.S.A. 
sales@abit-usa.com 
technica!@abit-usa.com 

Tel: 1-510-623-0500 
Fax: 1-510-623-1092 

In the UK and Ireland: 

ABIT Computer Corporation Ltd. 
Caxton Place, Caxton Way, 
Stevenage, Herts SG 1 2UG, UK 
abituksales@compuserve.com 
abituktech@compuserve com 
Tel: 44-1438-741 999 
Fax: 44-1438-742 899 
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In Germany and Benelux (Belgium, Netherlands, Luxembourg) 

countries: 

AMOR Computer B.V. (ABIT's European Office) 
Van Coehoomstraat 5a, 
5916 PH Venlo, The Netherlands 
sales@abit.nl 
technical@abit.nl 
Tel: 31-77-3204428 
Fax: 31-77-3204420 

All other territories not covered above please contact: 

Taiwan Head Office 

When contacting our headquarters please note we are located in Taiwan and we are 8+ 

GMT time. In addition, we have holidays that may be different from those in your 

country. 
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ABIT Computer Corporation 

3F-7, No. 79, Sec. 1, Hsin Tai Wu Rd. 
Hsi Chi, Taipei Hsien 
Taiwan, R.O.C. 
sales@abit.com. tw 
market@abit.com. tw 
technical@abit.com. tw 
Tel: 886-2-2698-1888 
Fax: 886-2-2698-1811 

Appe11dixH 

RMA Service. If your system has been working but it just stopped, but you have not 

installed any new software or hardware recently, it is likely that you have a defective 

component. Please contact the reseller from whom you bought the product. You should 

be able to get RMA service there. 

6. Reporting Compatibility Problems to ABIT. Because of tremendous number of emai l 

messages we receive every day, we are forced to give greater weight to certain types of 

messages than to others. For this reason, any compatibility problem that is reported to us, 

giving detailed system configuration information and error symptoms, will receive the 

highest priority. For the other questions, we regret that we may not be able to reply 

directly. But your questions may be posted to the internet news group in order that a 

larger number of users can have the benefit of the information. Please check the news 

group from time to time. 

7. Listed below are some chipset vendors' WEB site addresses for your reference: 

Ali's WEB site: http://www.ali.com tw/ 

Hightpoint Technology lnc. 's WEB site : http://www.highpoint-tech.com/ 

Intel ' s WEB site: http-//www.intel.com/ 

SiS' WEB site: http://www.sis .com tw/ 

VIA's WEB site: http://www.via.com tw/ 

Thank you, ABIT Computer Corporation 

http ://www.abit.com,tw 
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