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4 2YHUYLHZ

7KH ,QWHO 'HOX[H 3& &DPHUD DQG ,QWHO &UHDWH )
6KDUH 6RIWZDUH OHW \RX XVH \RXU 3& WR FRPPXQLFDWH
LQ D YDULHW\ RI QHZ ZD\V1
)HDWXUHV LQFOXGH=
� 0LFURVRIW-:LQGRZV- 1HW0HHWLQJ-² 7DON WR
DQG VHH RWKHUV DW WKH VDPH WLPH XVLQJ
1HW0HHWLQJ WR PDNH YLGHR SKRQH FDOOV RYHU WKH
,QWHUQHW1 )RU LQIRUPDWLRQ DERXW PDNLQJ ,QWHUQHW
SKRQH FDOOV/ VHH &KDSWHU 5 ,QWHUQHW 9LGHR 3KRQH
&DOO DQG WKH 1HW0HHWLQJ RQOLQH KHOS1

� ,QWHO� (PDLO 3RVWFDUG² 8VLQJ VQDSVKRWV/
YLGHR ILOHV/ DQG VRXQG ILOHV \RX FUHDWH ZLWK WKH
,QWHO &UHDWH ) 6KDUH 6RIWZDUH/ \RX FDQ FUHDWH
HPDLO SRVWFDUGV DQG VHQG WKHP WR IDPLO\/ IULHQGV/
RU EXVLQHVV DVVRFLDWHV1 7R OHDUQ KRZ WR FUHDWH D
SRVWFDUG/ VHH &KDSWHU 6 8VLQJ WKH 6RIWZDUH1

� ,QWHO� +RPH 3DJH %XLOGHU²&RQVWUXFW KRPH
SDJHV ZLWK ZRUGV/ JUDSKLFV/ VWLOO LPDJHV/ DQG
YLGHR DXWRPDWLFDOO\ XVLQJ WKH VXSSOLHG WHPSODWHV
RU LQ D WHPSODWH \RX GHVLJQ1 7R OHDUQ KRZ WR
FUHDWH ZHE SDJHV/ VHH &KDSWHU 6 8VLQJ WKH
6RIWZDUH1

� 5HDOLW\ )XVLRQ *DPH&DP 6(² 8VH WKH 3&
&DPHUD WR HQWHU D YLUWXDO UHDOLW\ ZKHUH \RX FDQ
VKRRW EDVNHWV/ SRS IDOOLQJ EXEEOHV/ SOD\ ZLWK
ERXQFLQJ REMHFWV/ RU HQWHU D YLUWXDO HQYLURQPHQW
WR PDNH NDOHLGRVFRSLF SDWWHUQV RQ WKH VFUHHQ1 7R
JHW LQ WKH DFWLRQ/ FOLFN WKH 3& &DPHUD *DPHV
LFRQ RQ WKH +RPH VFUHHQ1 )RU PRUH LQIRUPDWLRQ
VHH &KDSWHU 6 8VLQJ WKH 6RIWZDUH1

� ,QWHO� 9LGHR (PDLO² 4XLFNO\ FUHDWH D YLGHR
PHVVDJH IRU VHQGLQJ DV HPDLO1 )RU PRUH
LQIRUPDWLRQ VHH &KDSWHU 6 8VLQJ WKH 6RIWZDUH1
4
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� ,QWHO� $XWR6QDSVKRW² 6HW XS WKH FDPHUD WR
WDNH VQDSVKRWV DW UHJXODU LQWHUYDOV IRU LQFOXGLQJ
RQ D ZHE VLWH/ VDYLQJ WR \RXU KDUG GLVN/ RU
VHQGLQJ WKURXJK HPDLO1 )RU PRUH LQIRUPDWLRQ
VHH &KDSWHU 6 8VLQJ WKH 6RIWZDUH1

� +RPH 6FUHHQ²7KH VWDUWLQJ SODFH IRU DOO DFWLYLW\1
)URP KHUH \RX FDQ DFFHVV \RXU JDOOHULHV/ FUHDWH
QHZ PHGLD ILOHV/ DQG ODXQFK WKH YLGHR SKRQH/
HPDLO SRVWFDUG/ DQG 3& FDPHUD JDPHV1

� ,QWHO� *DOOHU\²2UJDQL]H DQG PDQDJH \RXU
SURMHFW DQG PHGLD ILOHV1 )URP WKH JDOOHU\/ \RX FDQ
RSHQ DQG RUJDQL]H SURMHFWV/ YLGHR/ LPDJH/ DQG
VRXQG ILOHV1 7R OHDUQ PRUH DERXW WKH JDOOHU\/ VHH
&KDSWHU 6 8VLQJ WKH 6RIWZDUH1

� ,QWHO� 6QDSVKRW²4XLFNO\ DQG HDVLO\ WDNH
VQDSVKRWV XVLQJ \RXU 3& FDPHUD1 7KHVH
VQDSVKRWV FDQ EH DVVHPEOHG LQWR \RXU RZQ
RQOLQH SKRWR JDOOHULHV/ SULQWHG/ RU VHQW WR RWKHUV
XVLQJ HPDLO1 7R OHDUQ KRZ WR WDNH DQG XVH
VQDSVKRWV/ VHH &KDSWHU 5 8VLQJ WKH 6RIWZDUH1

� ,QWHO� 6FHQH 5HFRUGHU² 5HFRUG DQG WULP
YLGHR FOLSV WR VSLFH XS D ZHE SDJH/ DGG LQWHUHVW
WR D SUHVHQWDWLRQ/ RU VKDUH D YLGHR RI \RXU
FKLOGUHQ ZLWK WKHLU JUDQGSDUHQWV1 7R OHDUQ KRZ WR
PDNH WKHVH YLGHRV/ VHH &KDSWHU 6 8VLQJ WKH
6RIWZDUH1

� ,QWHO� $XGLR 5HFRUGHU ² 0DNH DXGLR ILOHV WKDW
UHFRUG \RXU EDE\¶V ILUVW ZRUGV/ QDUUDWH D
EXVLQHVV SUHVHQWDWLRQ/ RU VSLFH XS DQ HPDLO
SRVWFDUG1 7R OHDUQ KRZ WR PDNH DXGLR ILOHV/ VHH
&KDSWHU 6 8VLQJ WKH 6RIWZDUH1

� (GLW 3LFWXUH² 'R VRPH VLPSOH HGLWLQJ RI VWLOO
LPDJHV OLNH FKDQJLQJ WKH FRQWUDVW RU EULJKWQHVV/
URWDWLQJ/ RU FURSSLQJ WKH LPDJH1

� +RPH 6FUHHQ 7RROEDU² 5HGXFH WKH +RPH
6FUHHQ WR D GHVNWRS WRROEDU IURP ZKLFK \RX FDQ
VFUROO WKURXJK WKH FXUUHQW JDOOHU\/ WDNH SLFWXUHV/
PDNH YLGHRV/ GRZQORDG PHGLD IURP WKH FDPHUD/
DQG VHQG TXLFN YLGHR HPDLOV1
5
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6WDUWLQJ ,QWHO &UHDWH ) 6KDUH
6RIWZDUH
)URP WKH :LQGRZV 6WDUW PHQX FOLFN ,QWHO &UHDWH )
6KDUH 6RIWZDUH RU GRXEOH0FOLFN WKH VRIWZDUH GHVNWRS
LFRQ1

2QOLQH PDQXDOV
(DFK WLPH \RX VWDUW WKH VRIWZDUH \RX DUH JLYHQ WKH
RSSRUWXQLW\ WR YLHZ RU SULQW WKH RQOLQH PDQXDOV1
� &KRRVH WKH PDQXDO \RX DUH LQWHUHVWHG LQ/
FRQWLQXH ZLWKRXW ORRNLQJ DW DQ\ PDQXDO/ RU FKHFN
WKH ³'RQ¶W SURPSW WR YLHZ PDQXDOV RQ VWDUWXS´ WR
SUHYHQW WKH PHVVDJH IURP DSSHDULQJ DJDLQ1

5XQQLQJ WKH VRIWZDUH WKH ILUVW WLPH
� 7KH ,QWHO 5HJLVWUDWLRQ :L]DUG DSSHDUV VR \RX
FDQ UHJLVWHU \RXU SURJUDP1 7R UHJLVWHU QRZ/
FRPSOHWH WKH UHTXHVWHG LQIRUPDWLRQ1 5HPHPEHU
WR FRQQHFW WR WKH ,QWHUQHW WR UHJLVWHU RQOLQH1

7R UHJLVWHU ODWHU/ JR WR=
6WDUW !3URJUDPV ! ,QWHO &UHDWH ) 6KDUH
6RIWZDUH ! 5HJLVWHU 2QOLQH1

� $Q RSSRUWXQLW\ WR VHQG D 7HOO <RXU )ULHQGV
PHVVDJH DSSHDUV1 7KLV PHVVDJH SURYLGHV D OLQN
WR WKH UHFLSLHQW IRU LQVWDOOLQJ 0LFURVRIW¶V
1HW0HHWLQJ1 7KH PHVVDJH DOVR OLQNV WR VLWHV
ZKHUH \RXU IULHQGV FDQ OHDUQ PRUH DERXW ,QWHO 3&
FDPHUDV¶ FDSDELOLWLHV DQG ZKHUH WR SXUFKDVH
WKHP1

7R VHQG D 7HOO <RXU )ULHQGV PHVVDJH ODWHU=
0 )URP WKH +HOS PHQX/ FKRRVH 7HOO <RXU

)ULHQGV1

7KH ,QWHO 'HOX[H
3& &DPHUD
*HWWLQJ 6WDUWHG
*XLGH FDQ EH
IRXQG DW=
6WDUW!
3URJUDPV!,QWHO
&UHDWH ) 6KDUH
6RIWZDUH!
0DQXDO!*HWWLQJ
6WDUWHG *XLGH

1RWH
%H VXUH WR
UHJLVWHU WR ³6WD\
LQ WKH /RRS´1
5HJLVWHUHG XVHUV
DUH SHULRGLFDOO\
LQIRUPHG RI
XSGDWHV/
XSJUDGHV/ DQG
VSHFLDO RIIHUV1
6
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7KH +RPH VFUHHQ
7KH +RPH VFUHHQ LV WKH VWDUWLQJ SODFH IRU DOO ,QWHO
&UHDWH ) 6KDUH 6RIWZDUH DFWLYLWLHV1 )ROORZLQJ LV D
SLFWXUH RI WKH +RPH VFUHHQ DQG GHVFULSWLRQV RI VRPH
RI LWV IHDWXUHV1
7
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8

)XOO *DOOHU\
EXWWRQ
&OLFN WR H[SDQG WKH
JDOOHU\ DQG VHH
PRUH RI \RXU
WKXPEQDLOV1

*DOOHU\ OLVW
&OLFN WKH DUURZ
WR VHOHFW
DQRWKHU JDOOHU\1

*DOOHU\ VRUWHU
6RUWV \RXU
WKXPEQDLOV
DOSKDEHWLFDOO\/ E\
GDWH DQG WLPH/ RU
E\ PHGLD ILOH W\SH1

*DOOHU\

7DVN ,FRQ
&OLFN DQ\ WDVN LFRQ
WR EHJLQ WKDW
DFWLYLW\1

,QVHUW EXWWRQ
,QVHUWV WKH VHOHFWHG
PHGLD ILOH LQWR \RXU
HPDLO SRVWFDUG1 ,QWHO 6QDSVKRW

7DNH D VQDSVKRW
XVLQJ \RXU 3&
&DPHUD1

,QWHO    6FHQH
5HFRUGHU
5HFRUG YLGHR XVLQJ
\RXU 3& &DPHUD1

,QWHO $XGLR
5HFRUGHU
0DNH D VRXQG
UHFRUGLQJ1

2WKHU 'HYLFHV
$FFHVV RWKHU GHYLFHV DWWDFKHG WR
\RXU FRPSXWHU VXFK DV D VFDQQHU
RU GLJLWDO FDPHUD1

+RPH LFRQ
&OLFN KHUH DQ\WLPH
WR UHWXUQ WR WKH
+RPH VFUHHQ1

&OLFN
KHUH WR
YLVLW RXU
ZHEVLWH1

7LWOH20HQX EDU

&OLFN KHUH
WR PLQLPL]H
WKH +RPH
VFUHHQ YLHZ
WR D WRROEDU
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+RPH VFUHHQ WRROEDU
7KH +RPH 6FUHHQ FDQ EH UHGXFHG WR D GHVNWRS WRROEDU
IURP ZKLFK \RX FDQ VFUROO WKURXJK WKH FXUUHQW JDOOHU\/
WDNH SLFWXUHV/ PDNH YLGHRV/ GRZQORDG PHGLD IURP WKH
FDPHUD/ DQG VHQG TXLFN YLGHR HPDLOV1

&OLFN RQ DQ LFRQ WR ODXQFK WKH
DSSOLFDWLRQ1

*DOOHU\ OLVW
&OLFN WKH DUURZ WR VHOHFW
DQRWKHU JDOOHU\1

&OLFN DQG FKRRVH
D WDVN1 ([SDQGV
WKH +RPH 6FUHHQ
WR IXOO0VFUHHQ1 *DOOHU\ VRUWHU

6RUWV \RXU WKXPEQDLOV
DOSKDEHWLFDOO\/ E\ GDWH )
WLPH/ RU E\ PHGLD ILOH W\SH1

*DOOHU\

([SDQGV WKH +RPH 6FUHHQ
WR IXOO0VFUHHQ1



:

7KH +RPH 6FUHHQ WRROEDU FDQ EH SRVLWLRQHG DW WKH WRS
RU ERWWRP RI WKH VFUHHQ/ RU WR WKH ULJKW DQG OHIW RI WKH
VFUHHQ1

7R SRVLWLRQ WKH WRROEDU RQ WKH VFUHHQ=
4 3RLQW WKH PRXVH LQWR WKH JUD\ SDUW RI WKH WRROEDU1
5 +ROG GRZQ WKH PRXVH EXWWRQ1
6 'UDJ WKH PRXVH WR WKH ORFDWLRQ RQ WKH VFUHHQ

ZKHUH \RX ZDQW WR VHH WKH WRROEDU1



5 ,QWHUQHW 9LGHR 3KRQH &DOO

3UHSDULQJ IRU \RXU ILUVW ,QWHUQHW
SKRQH FDOO
<RX FDQ XVH 1HW0HHWLQJ- WR FDOO SHRSOH RYHU WKH
,QWHUQHW1 7KH SHUVRQ \RX FDOO GRHV QRW KDYH WR XVH
1HW0HHWLQJ1 0DQ\ LQWHUQHW SKRQH VRIWZDUH SURJUDPV
RWKHU WKDQ 1HW0HHWLQJ FDQ UHFHLYH 1HW0HHWLQJ FDOOV1

1HW0HHWLQJ FRQQHFWV GLUHFWO\ WR DQ ,QWHUQHW GLUHFWRU\
VHUYHU RU WR DQRWKHU FRPSXWHU1 7R SODFH D FDOO/ \RX
HLWKHU FKRRVH RQH RI WKH SHRSOH ORJJHG RQ WR D VHUYHU/
RU \RX FDOO DQRWKHU FRPSXWHU E\ W\SLQJ LWV FRPSXWHU
QDPH RU DGGUHVV1

6WDUWLQJ 1HW0HHWLQJ
� 2Q WKH +RPH 6FUHHQ FOLFN 0DNH D 9LGHR 3KRQH
&DOO1

6HWWLQJ XS WKH FDPHUD IRU FDOOV
:KHQ \RX PDNH LQWHUQHW SKRQH FDOOV/ \RX PD\ ZDQW WR
VHH WKH RWKHU SHUVRQ DQG EH VHHQ E\ WKHP1:KHQ \RX
VWDUW 1HW0HHWLQJ WKHUH LV QR YLGHR RI \RX LQ WKH
ZLQGRZ1

:DQW WR WHVW
\RXU ,QWHUQHW
YLGHR SKRQH FDOO
FDSDELOLW\"
2SHQ \RXU
EURZVHU DQG W\SH
WKLV 85/=
ZZZ1LQWHO1FRP2
3&FDPHUD2
SRUWDOV2
WHVWFDOO1KWP
;
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7R DGG \RXU YLGHR WR WKH ZLQGRZ=
4 2Q WKH +RPH 6FUHHQ FOLFN 0DNH D 9LGHR 3KRQH

&DOO1
5 2Q 1HW0HHWLQJ/ FOLFN WKH 6WDUW 9LGHR EXWWRQ1

1RWHV

7KH GHIDXOW IRU YLGHR LV WR DXWRPDWLFDOO\ UHFHLYH YLGHR
DW WKH VWDUW RI HDFK FDOO1

7R FKDQJH WKLV GHIDXOW=
4 )URP WKH 7RROV PHQX/ FKRRVH 2SWLRQV1
5 2Q WKH 9LGHR WDE/ XQGHU 6HQGLQJ DQG

UHFHLYLQJ YLGHR/ XQFKHFN $XWRPDWLFDOO\
UHFHLYH YLGHR DW WKH VWDUW RI HDFK FDOO1

6 &OLFN 2. XQWLO GRQH1

7R DXWRPDWLFDOO\ VHQG YLGHR DW WKH VWDUW RI D FDOO=
4 )URP WKH 7RROV PHQX/ FKRRVH 2SWLRQV1
5 2Q WKH 9LGHR WDE/ XQGHU 6HQGLQJ DQG

UHFHLYLQJ YLGHR/ FKHFN $XWRPDWLFDOO\ VHQG
YLGHR DW WKH VWDUW RI HDFK FDOO1

6 &OLFN 2. XQWLO GRQH1

7R SODFH D FDOO
4 2Q WKH +RPH 6FUHHQ FOLFN 0DNH D 9LGHR 3KRQH

&DOO1
5 ,Q WKH 1HW0HHWLQJ $GGUHVV EDU/ W\SH RQH RI WKH

IROORZLQJ=
� (PDLO DGGUHVV1
� &RPSXWHU QDPH1
� ,3 DGGUHVV1

1RWH=
,I \RX KDYH PRUH
WKDQ RQH YLGHR
FDSWXUH GHYLFH
DWWDFKHG WR \RXU
FRPSXWHU/ HQVXUH
WKDW \RX DUH XVLQJ
WKH ,QWHO 'HOX[H
3& &DPHUD=
4 2Q WKH
1HW0HHWLQJ
7RROV PHQX/
FKRRVH
2SWLRQV1

5 2Q WKH 9LGHR
WDE/ LQ WKH
9LGHR FDPHUD
SURSHUWLHV OLVW/
VHOHFW ,QWHO
86% 9LGHR
&DPHUD ,,,1

6 &OLFN 2.1

$GGUHVV
<
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6 &OLFN WKH 3ODFH &DOO EXWWRQ1

1RWHV

� ,I 1HW0HHWLQJ FDQ GHWHUPLQH KRZ WR SODFH WKH
FDOO/ LW GRHV VR DXWRPDWLFDOO\1 2WKHUZLVH/ WKH
3ODFH $ &DOO GLDORJ ER[ RSHQV1 7KHQ/ LQ 8VLQJ/
FOLFN WKH DSSURSULDWH FRQQHFWLRQ W\SH1

� ,I \RX VHOHFW VHFXULW\ RQ D FDOO0E\0FDOO EDVLV/
SODFH \RXU FDOOV WKURXJK WKH 3ODFH &DOO EXWWRQ
UDWKHU WKDQ WKH $GGUHVV EDU RU D 6SHHG'LDO1 7KH
$GGUHVV EDU DQG 6SHHG'LDO GR QRW JLYH \RX WKH
3ODFH $ &DOO GLDORJ ER[/ ZKLFK GLVSOD\V WKH
5HTXLUH VHFXULW\ IRU WKLV FDOO FKHFN ER[1

� 7R GLVSOD\ D OLVW RI SHRSOH \RX FDOOHG UHFHQWO\/
FOLFN WKH DUURZ QH[W WR WKH $GGUHVV EDU1

� <RX FDQ FUHDWH D 6SHHG'LDO OLVW IRU SHRSOH \RX
FDOO IUHTXHQWO\1 )URP WKH &DOO PHQX FOLFN &UHDWH
6SHHG'LDO1

7R DFFHSW RU UHMHFW D FDOO
� :KHQ VRPHRQH FDOOV \RX/ WKH ,QFRPLQJ &DOOV
GLDORJ ER[ DSSHDUV1 &OLFN $FFHSW RU ,JQRUH1

1RWHV

� ,I WKLV LV D VHFXUH FDOO/ D 'HWDLOV EXWWRQ DOVR
DSSHDUV1 &OLFN LW WR VHH WKH W\SH RI VHFXULW\ DQG
FHUWLILFDWH EHLQJ XVHG1

� 7R VWD\ ORJJHG RQ WR WKH GLUHFWRU\ VHUYHU/ EXW EH
XQDYDLODEOH IRU FDOOV/ RQ WKH &DOO PHQX/ FOLFN 'R
1RW 'LVWXUE1

� <RX DOVR FDQ VHW 1HW0HHWLQJ WR DFFHSW FDOOV
DXWRPDWLFDOO\1 )URP WKH &DOO PHQX/ FKRRVH
$XWRPDWLFDOO\ DFFHSW FDOOV1
43
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7R XVH D GLUHFWRU\ VHUYHU
4 2Q WKH 1HW0HHWLQJ 7RROV PHQX FOLFN 2SWLRQV1
5 2Q WKH *HQHUDO WDE/ XQGHU 'LUHFWRU\ 6HWWLQJV/

LQ 'LUHFWRU\/ W\SH RU FOLFN WKH QDPH RI WKH
GLUHFWRU\ VHUYHU \RX ZDQW WR XVH1 7KH GHIDXOW
VHUYHU LV WKH ,QWHO GLUHFWRU\1

1RWHV

� ,I \RX DUH QRW ORJJHG RQ WR WKH GLUHFWRU\ VHUYHU/
\RX FDQ VWLOO EH UHDFKHG LI SHRSOH KDYH \RXU ,3
DGGUHVV1

� ,I \RX ZDQW WR ORJ RQ DXWRPDWLFDOO\/ IURP WKH
1HW0HHWLQJ 7RROV PHQX/ FKRRVH 2SWLRQV1
6HOHFW WKH /RJ RQ WR D GLUHFWRU\ VHUYHU ZKHQ
1HW0HHWLQJ VWDUWV FKHFN ER[1

� ,I \RX GR QRW ZDQW \RXU QDPH DQG HPDLO DGGUHVV
WR DSSHDU LQ WKH GLUHFWRU\ OLVW ZKHQ \RX DUH
ORJJHG RQ WR WKH GLUHFWRU\/ IURP WKH 1HW0HHWLQJ
7RROV PHQX/ FKRRVH 2SWLRQV1 6HOHFW WKH 'R QRW
OLVW P\ QDPH LQ WKH GLUHFWRU\ FKHFN ER[1

7R ILQG VRPHRQH LQ D GLUHFWRU\
4 &OLFN WKH )LQG 6RPHRQH LQ D 'LUHFWRU\ EXWWRQ1

5 ,Q 6HOHFW D GLUHFWRU\ GURS0GRZQ OLVW/ \RX ZLOO
VHH WKDW ,QWHO GLUHFWRU\ LV WKH GHIDXOW1

6 7R XVH WKH ,QWHO GLUHFWRU\/ IROORZ WKH LQVWUXFWLRQV
RQ WKH :HE SDJH WR GLVSOD\ WKH OLVW RI QDPHV1
44
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1RWH

7R ILQG VRPHRQH QRW LQ WKH ,QWHO GLUHFWRU\=
4 &OLFN WKH )LQG 6RPHRQH LQ D 'LUHFWRU\ EXWWRQ1

5 ,Q WKH )LQG 6RPHRQH GLDORJ/ FKRRVH DQRWKHU
GLUHFWRU\ IURP WKH 6HOHFW D GLUHFWRU\ GURS0GRZQ
OLVW1

6 &OLFN &ORVH1

7R ORJ RQ RU RII D GLUHFWRU\ VHUYHU
� 2Q WKH 1HW0HHWLQJ &DOO PHQX/ FOLFN /RJ 2II
IURP ?GLUHFWRU\ VHUYHU QDPH! RU /RJ 2Q WR
?GLUHFWRU\ VHUYHU QDPH!1

1RWH

� %\ GHIDXOW/ \RX DUH ORJJHG RQ WR WKH ,QWHO
GLUHFWRU\ VHUYHU ZKHQ 1HW0HHWLQJ VWDUWV1
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6 8VLQJ WKH 6RIWZDUH

:LWK WKH ,QWHO &UHDWH ) 6KDUH 6RIWZDUH \RX FDQ
RUJDQL]H \RXU PHGLD ILOHV LQWR JDOOHULHV1 7KHVH PHGLD
ILOHV FDQ LQFOXGH VQDSVKRWV/ YLGHRV/ DQG DXGLR ILOHV1
,QFRUSRUDWH WKHVH PHGLD ILOHV LQWR WKH HPDLO SRVWFDUGV/
YLGHR HPDLOV/ RU ZHE SDJHV WKDW \RX FUHDWH DQG VHQG
WR IDPLO\ DQG IULHQGV> SOD\ D YLUWXDO UHDOLW\ JDPH WKDW
SXWV \RX LQ WKH SLFWXUH VKRRWLQJ KRRSV/ SRSSLQJ
EXEEOHV/ RU ERXQFLQJ REMHFWV DOO RYHU WKH VFUHHQ> RU VHW
XS WKH FDPHUD WR DXWRPDWLFDOO\ WDNH VQDSVKRWV1 /HW
\RXU RZQ LPDJLQDWLRQ JXLGH \RX WKURXJK WKH
SRVVLELOLWLHV1

:KDW DUH JDOOHULHV"
$ JDOOHU\ LV D FROOHFWLRQ RI YLGHR/ DXGLR/ LPDJH/ DQG
SURMHFW ILOHV1 ,QGLYLGXDO ILOHV FDQ EH D SDUW RI PDQ\
JDOOHULHV1

)RU LQVWDQFH/ DQ LPDJH RI WKH EHDFK FRXOG EH DQ
HOHPHQW RI D YDFDWLRQ JDOOHU\ DQG DOVR D ODQGVFDSH
JDOOHU\1

)URP ZLWKLQ D JDOOHU\ \RX FDQ=

� 3K\VLFDOO\ DQG ORJLFDOO\ FRS\ DQG PRYH PHGLD
ILOHV XVLQJ GUDJ0DQG0GURS RSHUDWLRQV1

� 2SHQ LQGLYLGXDO ILOHV E\ GRXEOH0FOLFNLQJ RQ WKH
WKXPEQDLO1

� 'R VLPSOH HGLWLQJ RI VWLOO LPDJHV E\ GRXEOH0
FOLFNLQJ RQ D VWLOO LPDJH WKXPEQDLO1

� 6RUW PHGLD ILOHV DFFRUGLQJ WR WKH QDPH/ GDWH/ RU
ILOH W\SH1

� 3ULQW LQGLYLGXDO RU DOO RI WKH WKXPEQDLO VWLOO LPDJHV
LQ D JDOOHU\1

0HGLD )LOHV

6WLOO LPDJHV/ YLGHR
FOLSV/ DQG DXGLR
FOLSV DUH RIWHQ
UHIHUUHG WR DV
%PHGLD ILOHV%1

)RXU JDOOHULHV DUH
LQFOXGHG DV D SDUW
RI WKH VRIWZDUH=
� 0DLQ *DOOHU\
� &OLS $UW
� $XWR0
6QDSVKRWV

� 3URMHFWV
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� 0RYH EHWZHHQ JDOOHULHV E\ FOLFNLQJ RQ WKH EXWWRQ
QH[W WR *DOOHULHV OLVW DQG VHOHFWLQJ DQRWKHU JDOOHU\
IURP WKH OLVW1

'LG \RX NQRZ"
7R JHW LQIRUPDWLRQ DERXW D PHGLD ILOH¶V SURSHUWLHV=
4 2SHQ D JDOOHU\1
5 ,Q WKH JDOOHU\/ FOLFN D ILOH RQFH WR VHOHFW LW1
6 &OLFN WKH ORZHU ULJKW FRUQHU RI WKH WKXPEQDLO DQG

WKH 3URSHUWLHV GLDORJ DSSHDUV1

7 &OLFN 2. ZKHQ \RX KDYH ILQLVKHG1

7KH SURSHUWLHV GLIIHU DFFRUGLQJ WR WKH NLQG RI PHGLD ILOH
VHOHFWHG=

7R YLHZ WKH IXOO
JDOOHU\=
� &OLFN )XOO
*DOOHU\ RQ WKH
+RPH 6FUHHQ1

25
� )URP WKH
*DOOHU\ PHQX/
FKRRVH 9LHZ !
)XOO *DOOHU\1

&OLFN KHUH WR VHH
SURSHUWLHV

6WLOO ,PDJH ILOH 9LGHR ILOH $XGLR ILOH
� )LOH 1DPH
� )LOH /RFDWLRQ
� /DVW PRGLILHG RQ
� )LOH 6L]H
� 5HVROXWLRQ
� &RORU 'HSWK
� )RUPDW

� )LOH 1DPH
� )LOH /RFDWLRQ
� /DVW PRGLILHG RQ
� )LOH 6L]H
� 5HVROXWLRQ +: [ +,
� /HQJWK LQ IUDPHV
� /HQJWK LQ VHFRQGV
� )UDPHV SHU 6HFRQG
� &KDQQHOV
� 9LGHR &RPSUHVVLRQ
XVHG

� $XGLR &RPSUHVVLRQ
XVHG +LI DXGLR LV
SUHVHQW,

� )LOH 1DPH
� )LOH /RFDWLRQ
� )LOH 6L]H
� /DVW PRGLILHG RQ
� )RUPDW
� &KDQQHOV
� 6DPSOH 5DWH
� 6DPSOH 6L]H
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7R UHQDPH PHGLD ILOHV=

� 2Q WKH 3URSHUWLHV GLDORJ/ W\SH WKH QHZ ILOH
QDPH1

7R HGLW D SLFWXUH=
4 'RXEOH0FOLFN RQ D VWLOO LPDJH LWHP LQ WKH JDOOHU\1
5 ,Q WKH (GLW 3LFWXUH GLDORJ/ \RX FDQ DGMXVW WKH

EULJKWQHVV RU FRQWUDVW/ URWDWH WKH LPDJH/ RU FURS
WKH LPDJH1

7DNLQJ VQDSVKRWV
6QDSVKRWV WDNHQ XVLQJ \RXU ,QWHO 'HOX[H 3& &DPHUD
FDQ EH RUJDQL]HG LQWR JDOOHULHV/ LQFOXGHG LQ RWKHU
VRXUFHV OLNH HOHFWURQLF SUHVHQWDWLRQV/ DGGHG WR HPDLO
SRVWFDUGV/ RU LQFOXGHG RQ \RXU ZHE SDJHV1

7R WDNH D VQDSVKRW=
4 2Q WKH +RPH 6FUHHQ/ FOLFN 7DNH 6QDSVKRW1

5 :KHQ \RX KDYH WKH LPDJH \RX ZDQW LQ WKH /LYH
9LHZ ZLQGRZ/ FOLFN WKH 6QDSVKRW EXWWRQ1 7KH
VQDSVKRW DSSHDUV LQ WKH 6QDSVKRW ZLQGRZ1

6 &OLFN 6DYH LQ WKH 6QDSVKRW ZLQGRZ1 <RXU
VQDSVKRW LV VDYHG DXWRPDWLFDOO\ WR \RXU GHIDXOW
JDOOHU\ ORFDWLRQ1

1RWH
:KHQ UHQDPLQJ
PHGLD ILOHV/ GR
QRW FKDQJH WKH
ILOH¶V H[WHQVLRQ1

1RWH
7R GLVDEOH WKH
DXWRPDWLF VDYH
IHDWXUH=
4 )URP WKH )LOH
PHQX/ FKRRVH
2SWLRQV1

5 2Q WKH ,PDJHV
WDE/ VHOHFW
3URPSW IRU ILOH
QDPHV DQG
ORFDWLRQV
ZKHQ VDYLQJ
ILOHV1
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'LG \RX NQRZ"
<RX FDQ FOLFN WKH ULJKW PRXVH EXWWRQ LQ WKH /LYH 9LHZ
ZLQGRZ DQG FKRRVH 2SWLRQV WR=

� (QDEOH VQDSVKRW VRXQGV1

� 6HW D 80VHFRQG GHOD\ EHIRUH WDNLQJ WKH VQDSVKRW1

� 6KDUSHQ WKH LPDJH1

� 7DNH ODUJHU VQDSVKRWV1

� 6SHFLI\ WKH ILOH W\SH RI WKH VQDSVKRW1

5HFRUG D YLGHR
<RX FDQ UHFRUG OLYH YLGHR XVLQJ \RXU ,QWHO 'HOX[H 3&
&DPHUD1 7KHVH YLGHRV DUH VWRUHG LQ \RXU JDOOHULHV DQG
FDQ EH DGGHG WR HPDLO SRVWFDUGV DQG KRPH SDJHV DQG
VHQW DV YLGHR HPDLOV1

7R UHFRUG D YLGHR=
4 2Q WKH +RPH 6FUHHQ/ FOLFN 5HFRUG 9LGHR1

5 7R EHJLQ UHFRUGLQJ WKH YLGHR FOLFN 5HFRUG1
6 :KHQ \RX KDYH ILQLVKHG UHFRUGLQJ WKH YLGHR

FOLFN 6WRS1
7 2SWLRQV=

7R SOD\ EDFN \RXU YLGHR FOLFN 3OD\1
7R WULP \RXU YLGHR FOLFN 7ULP1

8 &OLFN 6DYH1 7\SH D ILOHQDPH DQG VHOHFW D JDOOHU\
IURP WKH $GG WR JDOOHU\ OLVW1

9 &OLFN 6DYH1

7R WULP WKH YLGHR=
4 &OLFN WKH 7ULP EXWWRQ1 7ULP PDUNHUV DSSHDU

EHORZ WKH YLGHR ZLQGRZ1
5 7ULP WKH YLGHR E\ PRYLQJ WKH WULP PDUNHUV DW

HLWKHU HQG RI WKH VFDOH1 7KH DUHD RXWVLGH WKH

1RWH
<RX FDQ DOVR WDNH
VQDSVKRWV E\
FOLFNLQJ WKH ,QWHO
6QDSVKRW LFRQ RQ
WKH GHVNWRS1
6RPH RI WKH
IHDWXUHV PD\
ZRUN GLIIHUHQWO\1
)RU PRUH
LQIRUPDWLRQ RQ
,QWHO 6QDSVKRW/
FRQVXOW WKH RQOLQH
+HOS1

,Q RUGHU WR HQVXUH
WKDW \RX FDQ VDYH
\RXU YLGHR/ WKH
UHFRUGLQJ VL]H LV
OLPLWHG WR
DSSUR[LPDWHO\
KDOI RI WKH GLVN
VSDFH DYDLODEOH
ZKHQ \RX VWDUW
UHFRUGLQJ1
5HFRUGLQJ
DXWRPDWLFDOO\
VWRSV ZKHQ WKH
OLPLW LV UHDFKHG1
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7ULP PDUNHUV ZLOO EH JUD\1

6 0RYH WKH WULP PDUNHUV E\ GUDJJLQJ WKHP=
0 'UDJ WKH OHIW WULP PDUNHU WR WKH SRVLWLRQ \RX

ZDQW WR PDUN DV WKH EHJLQQLQJ RI WKH YLGHR1
0 'UDJ WKH ULJKW WULP PDUNHU WR WKH SRVLWLRQ \RX

ZDQW WR PDUN DV WKH HQG RI WKH YLGHR1
0 'UDJ WKH WULP PDUNHUV WR RULJLQDO SRVLWLRQV WR

XQGR WULPPLQJ1

'LG \RX NQRZ"
<RX FDQ H[WUDFW D VWLOO LPDJH IURP D SUHYLRXVO\
UHFRUGHG YLGHR DQG VDYH LW LQ \RXU JDOOHU\1
4 )URP WKH JDOOHU\/ GRXEOH0FOLFN WKH YLGHR ILOH \RX

ZDQW WR RSHQ1
5 0RYH WKH FXUUHQW SRVLWLRQ VOLGHU WR WKH SRVLWLRQ LQ

WKH YLGHR \RX ZDQW WR VDYH1
6 &OLFN 6DYH )UDPH WR WDNH D IUDPH VKRW1
7 7KH IUDPH LV VDYHG DXWRPDWLFDOO\ WR \RXU GHIDXOW

JDOOHU\ ORFDWLRQ1

&XUUHQW SRVLWLRQ VOLGHU

5LJKW WULP PDUNHU/HIW WULP PDUNHU

1RWH
%\ GHIDXOW/ YLGHRV
DUH DXWRPDWLFDOO\
VDYHG1
7R GLVDEOH WKH
DXWRPDWLF VDYH
IHDWXUH=
4 )URP WKH )LOH
PHQX/ FKRRVH
2SWLRQV1

5 2Q WKH 5HFRUG
9LGHR WDE/
VHOHFW 3URPSW
IRU ILOH QDPHV
DQG ORFDWLRQV
ZKHQ VDYLQJ
ILOHV1
4:
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5HFRUG DXGLR
<RX FDQ UHFRUG DXGLR ILOHV XVLQJ WKH ,QWHO $XGLR
5HFRUGHU1 <RX FRXOG XVH WKHVH ILOHV LQ D SUHVHQWDWLRQ
WR QDUUDWH DQ LPSRUWDQW SRLQW/ DV DQ DXGLR JUHHWLQJ LQ
DQ HPDLO SRVWFDUG/ RU WR DGG VRPH OLIH WR D KRPH SDJH1

7R UHFRUG DXGLR=
4 2Q WKH +RPH 6FUHHQ/ FOLFN 5HFRUG $XGLR1

5 &OLFN 5HFRUG WR EHJLQ UHFRUGLQJ/ WKHQ VSHDN LQWR
\RXU PLFURSKRQH1

6 &OLFN 6WRS ZKHQ \RX KDYH ILQLVKHG UHFRUGLQJ
DXGLR1

7 &OLFN 3OD\ WR UHYLHZ WKH UHFRUGLQJ1
8 &OLFN 6DYH1 7\SH D ILOHQDPH DQG VHOHFW D JDOOHU\

IURP WKH $GG WR JDOOHU\ OLVW1
9 &OLFN 6DYH1

)RU GHWDLOHG LQIRUPDWLRQ RQ UHFRUGLQJ DXGLR ILOHV/
FRQVXOW WKH RQOLQH +HOS1
4;
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$XWRPDWLFDOO\ WDNLQJ VQDSVKRWV
:LWK ,QWHO $XWR 6QDSVKRW \RX VHW XS WKH ,QWHO 'HOX[H
3& &DPHUD WR WDNH VQDSVKRWV DW VSHFLILHG LQWHUYDOV RU
ZKHQ PRWLRQ LV GHWHFWHG/ DQG KDYH WKH VQDSVKRWV
VDYHG WR \RXU KDUG GULYH/ VHQW WR DQ HPDLO DGGUHVV/ RU
SRVWHG WR \RXU KRPH SDJHV1

7R WDNH VQDSVKRWV DXWRPDWLFDOO\=
4 2Q WKH +RPH 6FUHHQ FOLFN 6HWXS DQ $XWR

6QDSVKRW1

5 &KRRVH WKH VQDSVKRW WULJJHU1

7KH VQDSVKRW WULJJHUV DUH= ZKHQ PRWLRQ LV
GHWHFWHG E\ WKH FDPHUD/ RU E\ D VSHFLILHG WLPH
LQWHUYDO1

,I \RX FKRRVH 0RWLRQ &RQWUROOHG VQDSVKRWV/
GHWHUPLQH WKH DPRXQW RI PRWLRQ WKH FDPHUD
VKRXOG GHWHFW EHIRUH WDNLQJ D VQDSVKRW1

,I \RX FKRRVH 7LPHU &RQWUROOHG VQDSVKRWV/ VHW
WKH WLPH LQWHUYDO EHWZHHQ VQDSVKRWV1 7KH WLPHU
GHIDXOWV WR 48 PLQXWHV1 7KH XSSHU OLPLW LV 57
KRXUV/ 8< PLQXWHV/ DQG 8< VHFRQGV1

6 &KRRVH ZKDW WR GR ZLWK WKRVH VQDSVKRWV1
<RX FDQ VDYH DXWR VQDSVKRWV WR GLVN/ SRVW DXWR
VQDSVKRWV WR D ZHE SDJH/ RU VHQG DXWR
VQDSVKRWV YLD HPDLO1

,I \RX GHFLGH WR VDYH WKH VQDSVKRWV WR GLVN/
VSHFLI\ D ORFDWLRQ RQ WKH GLVN1

:KHQ $XWR
6QDSVKRW LV VHW WR
DXWRGLDO DQG ,&4/
RU D VLPLODU
DSSOLFDWLRQ/ LV
ZDLWLQJ IRU DQ
,QWHUQHW
FRQQHFWLRQ/
SUREOHPV FDQ
RFFXU1:KHQ $XWR
6QDSVKRW
FRQQHFWV/ ,&4
VHQVHV WKH
FRQQHFWLRQ DQG
WULHV WR FRQQHFW WR
WKH ,&4 VHUYHU1
7R DYRLG WKLV
\RX FDQ=
� 'LVDEOH
:LQGRZV-
DXWRGLDO

25
� 'LVDEOH WKH
,&4 1HW'HWHFW
$JHQW
4<
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,I \RX SRVW DXWR VQDSVKRWV WR D ZHE SDJH/ \RX
PXVW VSHFLI\ DQ ,QWHUQHW 6HUYLFH 3URYLGHU +,63,/
DQG GHSHQGLQJ RQ \RXU ,63/ \RXU 8VHU QDPH DQG
3DVVZRUG1 )RU PRUH GHWDLOV/ VHH WKH (QDEOH
$XWR 'LDOLQJ IRU ,QWHO $XWR 6QDSVKRW WRSLF LQ WKH
RQOLQH KHOS1

,I \RX VHQG WKH VQDSVKRWV YLD HPDLO/ HQWHU WKH
HPDLO DGGUHVV1

7 $GG D FDSWLRQ WR WKH VQDSVKRWV1 <RX FDQ
RSWLRQDOO\ FKRRVH WR DGG D VSHFLILHG WH[W VWULQJ WR
HDFK VQDSVKRW DV ZHOO DV WKH GDWH DQG WKH WLPH
RI WKH VQDSVKRW1 7KHUH LV D GHIDXOW FDSWLRQ
SURYLGHG1

8 7XUQ ,QWHO $XWR 6QDSVKRW 211 <RX PXVW WXUQ
$XWR 6QDSVKRW 2Q WR KDYH WKH FDPHUD WDNH
DXWRPDWLF SLFWXUHV DFFRUGLQJ WR \RXU VHWWLQJV1

$IWHU WKH ,QWHO $XWR 6QDSVKRW VHWWLQJV KDYH EHHQ
PDGH/ WKH DSSOLFDWLRQ LFRQ UHVLGHV LQ \RXU V\VWHP WUD\1
� 7R WXUQ LW 2)) \RX FDQ FOLFN WKH ULJKW PRXVH
EXWWRQ RQ WKH LFRQ DQG FKRRVH 2II1

� 7R KDYH WKH DSSOLFDWLRQ TXLW/ FOLFN WKH ULJKW PRXVH
EXWWRQ RQ WKH LFRQ DQG FKRRVH ([LW1

:KHQ HQDEOLQJ WKH DXWRGLDO IHDWXUH PDQ\ YDULDEOHV
FDQ DIIHFW WKH VXFFHVV UDWH RI DXWRPDWLFDOO\ VHQGLQJ
\RXU VQDSVKRWV1 6RPH RI WKHVH YDULDEOHV LQFOXGH=
� 7HOHSKRQH FRQQHFWLRQ
� ,63 FRQQHFWLRQ
� ,63¶V VHUYHU VHWWLQJV

:H VXJJHVW FKHFNLQJ WKH $XWR 6QDSVKRW HUURU ORJ DQG
LI QHHGHG H[LW DQG UHVWDUW $XWR 6QDSVKRW1

7R FKHFN WKH HUURU ORJ=
4 ,Q WKH V\VWHP WUD\/ FOLFN WKH ,QWHO $XWR 6QDSVKRW

LFRQ1
5 &OLFN 6KRZ (UURUV IURP WKH VKRUWFXW PHQX1
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'LG \RX NQRZ"
7KH VWDQG0DORQH YHUVLRQ RI ,QWHO $XWR 6QDSVKRW KDV
DGGLWLRQDO RSWLRQV LQFOXGLQJ=
� 6DYLQJ DQ XQOLPLWHG QXPEHU RI VQDSVKRWV WR \RXU
GLVN1

� 6XSSO\LQJ D UHWXUQ HPDLO DGGUHVV IRU WKRVH
VQDSVKRWV VHQW YLD HPDLO1 7KLV PHDQV WKH
UHFLSLHQW NQRZV ZKR VHQW WKHP1

� $GGLQJ WKH VQDSVKRW FDSWLRQ WR WKH WRS RU ERWWRP
RI WKH VQDSVKRW1

� :KHQ WDNLQJ SLFWXUHV EDVHG RQ PRWLRQ/ \RX FDQ
DOVR VSHFLI\ KRZ ORQJ WR ZDLW EHIRUH WDNLQJ
VQDSVKRWV DIWHU WKH PRWLRQ LV GHWHFWHG1

� 6HWWLQJ WKH WLPHU WR ZRUN 57 KRXUV D GD\ RU RQO\
GXULQJ FHUWDLQ WLPHV1

7R DFFHVV WKH VWDQG0DORQH YHUVLRQ RI ,QWHO $XWR
6QDSVKRW=
4 *R WR 6WDUW!3URJUDP!,QWHO &UHDWH ) 6KDUH

6RIWZDUH!,QWHO $XWR 6QDSVKRW1 +2U/ LI \RX KDYH
DOUHDG\ VHW XS WKH ,QWHO $XWR 6QDSVKRW/ GRXEOH0
FOLFN WKH LFRQ LQ WKH V\VWHP WUD\1,

5 7R VHW XS RU FKDQJH WKH VHWWLQJV/ FOLFN
&RQILJXUH1

6 &OLFN 2. ZKHQ GRQH1

7R DGG DQ $XWR
6QDSVKRW
FXWRXW WR D ZHE
SDJH=

4 &OLFN $GG
1HZ ,WHP1

5 &KRRVH $XWR
6QDSVKRW1

6 3RVLWLRQ WKH
FXWRXW RQ WKH
SDJH1

:KHQ ,QWHO $XWR
6QDSVKRW LV VHW
XS WR VHQG D
SLFWXUH WR WKH
KRPH SDJH/ LW
GLVSOD\V LQ WKH
DGGHG FXWRXW1
6HH
$XWRPDWLFDOO\
WDNLQJ VQDSVKRWV
IRU LQVWUXFWLRQV
RQ VHWWLQJ XS
$XWR 6QDSVKRW1
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&UHDWH DQG VHQG D TXLFN YLGHR
HPDLO
4 2Q WKH +RPH VFUHHQ/ FOLFN 6HQG D 9LGHR (PDLO1

5 5HFRUG D YLGHR1
D &OLFN 5HFRUG 1HZ WR DFWLYDWH WKH FDPHUD1
E 3RVLWLRQ WKH FDPHUD DQG IRFXV RQ WKH

VXEMHFW1
F &OLFN 5HFRUG1

6 &OLFN 6WRS ZKHQ \RX DUH GRQH UHFRUGLQJ1
7 (QWHU \RXU QDPH RU QLFNQDPH LQ WKH )URP ILHOG1
8 (QWHU WKH HPDLO DGGUHVV RI WKH UHFLSLHQW LQ WKH 7R

ILHOG1
9 (QWHU D VKRUW GHVFULSWLRQ LQ WKH 6XEMHFW ILHOG1
: &OLFN 6HQG LW$ WR VHQG WKH TXLFN YLGHR HPDLO1

'LG \RX NQRZ"
<RX FDQ VDYH WKH YLGHR \RX FUHDWHG IRU UHXVH1

7R VDYH WKH YLGHR=
4 )URP WKH )LOH PHQX/ FKRRVH 6DYH 9LGHR1
5 ,Q WKH 6DYH $V GLDORJ/ VSHFLI\ WKH ILOHQDPH/ ILOH

W\SH/ DQG JDOOHU\1
6 &OLFN 6DYH1

)RU PRUH
LQIRUPDWLRQ DERXW
,QWHO 9LGHR
(PDLO/ VHH WKH
RQOLQH KHOS
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0DNH DQG VHQG DQ HPDLO SRVW0
FDUG
6XSSRVH \RX DUH LQWHUHVWHG LQ VHQGLQJ D ELUWKGD\
JUHHWLQJ WR \RXU FKLOGUHQ¶V JUDQGPRWKHU WKDW LQFOXGHV
VWLOOV RI \RXU FKLOGUHQ/ WH[W/ DQG DQ DXGLR JUHHWLQJ IURP
WKH FKLOGUHQ WR WKHLU JUDQGPRWKHU1

7R FUHDWH WKH SRVWFDUG
4 7DNH VRPH VQDSVKRWV RI \RXU FKLOGUHQ WKDW \RX

ZDQW WR LQFOXGH1
5 6DYH WKHP LQ WKH GHVLUHG JDOOHU\1
6 +DYH \RXU FKLOGUHQ UHFRUG DQ DXGLR ILOH DQG VDYH

LW WR WKH GHVLUHG JDOOHU\1
7 2Q WKH +RPH VFUHHQ/ FOLFN 6HQG DQ (PDLO

3RVWFDUG1

8 &OLFN &UHDWH D QHZ SRVWFDUG1
9 6HOHFW WKH %LUWKGD\ WHPSODWH IURP WKH +RPH )

)DPLO\ FDWHJRU\1 &OLFN 1H[W WR FRQWLQXH1
: 7KH FXWRXWV DOUHDG\ LQ WKH WHPSODWH FDQ DFFHSW

WH[W DQG YLGHR2LPDJH ILOHV1 'UDJ RQH RI WKH
VQDSVKRWV \RX MXVW WRRN LQWR WKH LPDJH FXWRXW1

; 'RXEOH0FOLFN LQ WKH WH[W FXWRXW WR DGG WKH ELUWKGD\
JUHHWLQJ1

< $GG WKH QHZO\ UHFRUGHG DXGLR ILOH WR \RXU
SRVWFDUG E\ FOLFNLQJ WKH ,QVHUW PHQX DQG
FKRRVLQJ $XGLR ,WHP1 &KRRVH WKH UHFRUGHG
DXGLR ILOH IURP WKH JDOOHU\ DQG FOLFN 2.1 &OLFN
1H[W WR FRQWLQXH1

43 $GG WH[W DQG JUDQGPD¶V HPDLO DGGUHVV WR WKH
EDFN RI WKH SRVWFDUG1 &OLFN 1H[W WR FRQWLQXH1

44 &KRRVH D PHWKRG WR VHQG \RXU SRVWFDUG1 <RX
FDQ VHQG LW DXWRPDWLFDOO\ RU VDYH WKH ILOH WR GLVN
DQG DWWDFK LW WR DQ HPDLO PHVVDJH1 7KH VDYHG
ILOH FDQ EH IRXQG LQ WKH &=?3267&$5'6
GLUHFWRU\1

7R DGG DQRWKHU
FXWRXW WR WKH
SRVWFDUG=
4 )URP WKH
,QVHUW PHQX/
FOLFN 6WLOO
,PDJH ,WHP1

5 7KH QHZ FXWRXW
DSSHDUV RQ WKH
SRVWFDUG1

6 3RVLWLRQ WKH
QHZ FXWRXW RQ
WKH SRVWFDUG/
RU UHVL]H
H[LVWLQJ
FXWRXWV EHIRUH
PRYLQJ WKH
QHZ RQH1

6HH WKH RQOLQH
KHOS IRU
LQIRUPDWLRQ DERXW
RYHUODSSLQJ
FXWRXWV RQ DQ
HPDLO SRVWFDUG1
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& + $ 3 7 ( 5 6 8VLQJ WKH 6RIWZDUH
45 &OLFN 3UHYLHZ WR VHH KRZ WKH FDUG ORRNV1

46 &OLFN 1H[W WR FRQWLQXH1
47 &RQJUDWXODWLRQV$ <RXU HPDLO SRVWFDUG KDV EHHQ

VHQW1 1RZ \RX FDQ FKRRVH WR FRQWLQXH ZLWK WKH
FXUUHQW SRVWFDUG/ FUHDWH D QHZ SRVWFDUG/ RU
UHWXUQ WR WKH +RPH 6FUHHQ1

48 ,I \RX ZDQW WR ILQLVK \RXU SRVWFDUG ODWHU RU UHXVH
WKH SRVWFDUG \RX FUHDWHG/ FUHDWH D SRVWFDUG
SURMHFW1

7R FUHDWH DQ HPDLO SRVWFDUG SURMHFW=

� )URP WKH )LOH PHQX/ FKRRVH 6DYH 3URMHFW1

7R FORVH WKH
3UHYLHZ RI WKH
SRVWFDUG/ FOLFN
WKH &ORVH +;, LQ
WKH XSSHU ULJKW
FRUQHU1

1RWH
3URMHFW ILOHV KDYH
DQ1 LHS H[WHQVLRQ1

)RU PRUH LQIRUPD0
WLRQ DERXW HPDLO
SRVWFDUG SURMHFWV/
FRQVXOW WKH RQOLQH
KHOS1
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8VLQJ WKH 6RIWZDUH & + $ 3 7 ( 5 6
'LG \RX .QRZ"
,I \RX VHQG \RXU HPDLO SRVWFDUG ZLWK LWV RZQ YLHZHU/ WKH
UHFLSLHQW FDQ VDYH +H[WUDFW, WKH PHGLD ILOHV +YLGHR/ VWLOO
LPDJHV/ DQG DXGLR, \RX KDYH DGGHG WR WKH SRVWFDUG1

7R VDYH +H[WUDFW, WKH ILOHV/ WKH UHFLSLHQW QHHGV WR=
4 &OLFN ([WUDFW RQ WKH YLHZHU1
5 &OLFN WKH LWHP WR H[WUDFW1
6 &OLFN ([WUDFW 6HOHFWHG ,WHP1
7 ,Q WKH 6DYH $V GLDORJ/ W\SH D ILOHQDPH1
8 &OLFN 6DYH1

%\ GHIDXOW WKH PHGLD ILOHV LQ VHQW HPDLO SRVWFDUGV FDQ¶W
EH H[WUDFWHG1

7R PDNH LW SRVVLEOH IRU WKH UHFLSLHQW WR H[WUDFW DQG
VDYH WKH ILOHV=
4 )URP WKH )LOH PHQX/ FKRRVH 2SWLRQV
5 2Q WKH 3RVWFDUG WDE/ VHOHFW $OORZ UHFLSLHQW RI

SRVWFDUG WR H[WUDFW PHGLD IURP SRVWFDUG1
6 &OLFN 2.1

&UHDWLQJ D KRPH SDJH
<RX FDQ EXLOG D KRPH SDJH DQG RWKHU :HE SDJHV WKDW
LQFRUSRUDWH VRXQGV/ LPDJHV/ RU YLGHRV1

:KHQ \RX FRPSOHWH \RXU :HE SDJHV \RX FDQ SRVW
WKHP WR \RXU ,QWHUQHW 6HUYLFH 3URYLGHU1 7KLV FROOHFWLRQ
RI :HE SDJHV LV QRZ \RXU :HE VLWH1

7R FUHDWH DQG SXEOLVK ZHE SDJHV=
4 &OLFN %XLOG D +RPH 3DJH RQ WKH +RPH 6FUHHQ

WR EULQJ XS WKH ,QWHO +RPH 3DJH %XLOGHU1

5 &KRRVH &UHDWH D QHZ KRPH SDJH1
6 &OLFN WKH WHPSODWH WKDW \RX ZDQW WR XVH1 8VH WKH

VFUROO EDUV WR YLHZ DGGLWLRQDO WHPSODWHV1

1RWH
,I \RX DUH XQVXUH
KRZ WR DWWDFK D
ILOH WR DQ HPDLO
PHVVDJH/ FKHFN
\RXU HPDLO
SURJUDP¶V RQOLQH
KHOS1
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& + $ 3 7 ( 5 6 8VLQJ WKH 6RIWZDUH
7 &OLFN 1H[W1
8 'UDJ DQG GURS DXGLR ILOHV/ YLGHR ILOHV/ RU VWLOO

LPDJHV IURP WKH JDOOHU\ WR WKH FXWRXWV RQ WKH
SDJH1 ,I QHFHVVDU\/ VL]H DQG SRVLWLRQ WKH FXWRXWV
VR WKH\ GR QRW RYHUODS1

9 &OLFN 1H[W1
: &OLFN $GG 3DJH WR DGG PRUH SDJHV1
; 7R DXWRPDWLFDOO\ FUHDWH OLQNV EHWZHHQ DOO SDJHV

RQ \RXU VLWH/ FKRRVH WKH /LQN $OO 3DJHV FKHFN
ER[1

< 3XEOLVK WKH VLWH WR D GULYH RQ \RXU FRPSXWHU RU WR
\RXU ,QWHUQHW 6HUYLFH 3URYLGHU1

'LG \RX NQRZ"
<RX FDQ FUHDWH OLQNV IURP DQ REMHFW RQ D SDJH RI \RXU
:HE VLWH WR DQ\ RWKHU SDJH RQ WKH ,QWHUQHW1:KHQ D
UHDGHU YLHZV WKH SDJH LQ D EURZVHU DQG FOLFNV D OLQN/
WKH EURZVHU RSHQV WKH OLQNHG SDJH1

7R FUHDWH D K\SHUOLQN=
4 &OLFN WKH FXWRXW IRU WKH LWHP WR OLQN1
5 )URP WKH &XWRXW PHQX/ VHOHFW $GG25HPRYH

+\SHUOLQN1 7KH +\SHU/LQN 3URSHUWLHV GLDORJ
DSSHDUV1

6 )URP WKH 7\SH RI K\SHU/LQN OLVW/ FKRRVH WKH
W\SH1

7 ,Q WKH 85/ RI K\SHUOLQN ER[/ W\SH WKH 85/ RI WKH
K\SHUOLQN1

8 &OLFN 2.1

1RWH=
$GGHG SDJHV
KDYH WKH VDPH
EDFNJURXQG DV
WKH LQLWLDO SDJH/
EXW WKHUH DUH QR
FXWRXWV1

7R DGG PHGLD
ILOHV WR WKHVH
SDJHV=
� 'UDJ DQG GURS
PHGLD ILOHV IURP
WKH JDOOHU\ RQWR
WKH SDJH1

1RWH=
:KHQ PDNLQJ D
WH[W K\SHUOLQN/
VHOHFW WKH WH[W LQ
WKH FXWRXW EHIRUH
\RXPDNH WKH OLQN1
7R VHOHFW WH[W=
� &OLFN DQG GUDJ
\RXU PRXVH
RYHU WKH WDUJHW
WH[W1
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8VLQJ WKH 6RIWZDUH & + $ 3 7 ( 5 6
8VLQJ RWKHU GHYLFHV
<RX FDQ DGG QHZ PHGLD WR \RXU JDOOHULHV IURP DWWDFKHG
7:$,10FRPSOLDQW GHYLFHV VXFK DV D VFDQQHU RU WKH
,QWHO 'HOX[H 3& &DPHUD1 &OLFN 2WKHU 'HYLFHV DQG
FKRRVH D GHYLFH IURP WKH OLVW1

3OD\ D FDPHUD JDPH
3XW \RXUVHOI LQ WKH DFWLRQ$ 7KHVH JDPHV OHW \RX LQWHUDFW
ZLWK YLUWXDO REMHFWV RQ \RXU FRPSXWHU VFUHHQ1 <RXU
LPDJH LV FDSWXUHG WKURXJK WKH ,QWHO 'HOX[H 3&
FDPHUD DQG GLVSOD\HG RQ WKH VFUHHQ VR \RX FDQ SRS
EXEEOHV/ ERXQFH YLUWXDO REMHFWV DURXQG D URRP/ FUHDWH
NDOHLGRVFRSLF SDWWHUQV VHW WR PXVLF/ RU SOD\ YLUWXDO
EDVNHWEDOO1 )RU PRUH LQIRUPDWLRQ RQ FDPHUD JDPHV/
FRQVXOW WKH 5HDOLW\ )XVLRQ RQOLQH +HOS1

7R VWDUW D FDPHUD JDPH=
4 &OLFN 3OD\ D 3& FDPHUD JDPH RQ WKH +RPH

VFUHHQ1

5 &OLFN WKH EXWWRQ RI WKH JDPH \RX ZLVK WR SOD\1
6 :KHQ \RX¶UH ILQLVKHG/ SUHVV (6&1

'LG \RX NQRZ"
7R VHW JHQHUDO RU VSHFLILF RSWLRQV IRU WKH JDPHV=
4 )URP WKH +RPH 6FUHHQ/ FOLFN RQ 3OD\ D 3&

FDPHUD JDPH1
5 &OLFN &RQILJXUH JDPHV1
6 &KRRVH *HQHUDO 2SWLRQV WR VHW RSWLRQV IRU DOO RI

WKH JDPHV/ RU FKRRVH %RXQFH,W5 RU
3RS7KH%XEEOHV5 WR VHW XS RSWLRQV VSHFLILF WR
WKHVH JDPHV1

7 &OLFN 2.1

7:$,1
$ SURJUDP WKDW
OHWV \RX DFTXLUH
DQ LPDJH GLUHFWO\
LQWR DQ
DSSOLFDWLRQ1
7:$,10FRPSOLDQW
GHYLFHV LQFOXGH
VFDQQHUV DQG
GLJLWDO FDPHUDV1
5:



$ 7URXEOHVKRRWLQJ

6HH WKH ,QWHO� &UHDWH ) 6KDUH� 6RIWZDUH RQOLQH +HOS IRU DGGLWLRQDO
WURXEOHVKRRWLQJ LQIRUPDWLRQ1

<RX FDQ ILQG RWKHU FXVWRPHU VXSSRUW LQIRUPDWLRQ LQ WKH :RUOG :LGH :HE
6XSSRUW VHFWLRQ DW WKH HQG RI WKLV PDQXDO1

*HQHUDO WURXEOHVKRRWLQJ
6\PSWRP 6ROXWLRQ
7KH ILUVW WLPH \RX VWDUW DQ DSSOLFDWLRQ
WKDW XVHV WKH FDPHUD/ \RX UHFHLYH WKH
³&DPHUD LV QRW DYDLODEOH´ PHVVDJH1

� &KHFN WKDW \RXU FRPSXWHU KDV DW D
PLQLPXP D 3HQWLXP� SURFHVVRU/
4990+] ZLWK 00;� 7HFKQRORJ\
RU KLJKHU1
,I \RXU FRPSXWHU GRHV QRW KDYH
00; 7HFKQRORJ\/ XQLQVWDOO WKH
VRIWZDUH DQG UHWXUQ WKH SURGXFW IRU
D UHIXQG1

7KH DXGLR LV QRW UHFRUGHG ZLWK WKH
YLGHR1

� 0DNH VXUH \RXU PLFURSKRQH DQG
VSHDNHUV DUH FRQQHFWHG SURSHUO\1

� 7R UHFRUG DXGLR/ \RX PXVW LQVWDOO D
VRXQG FDUG RU KDYH VRXQG VXSSRUW
RQ \RXU PRWKHUERDUG1 ,I \RX
DOUHDG\ KDYH D VRXQG FDUG
LQVWDOOHG/ FKHFN WKH VRXQG FDUG
VHWXS> PDNH VXUH WKH VRIWZDUH LV
LQVWDOOHG FRUUHFWO\1 &KHFN \RXU
UHFRUG DQG SOD\EDFN DELOLWLHV1
&OLFN 6WDUW! 3URJUDPV! $FFHV0
VRULHV! (QWHUWDLQPHQW! 6RXQG
5HFRUGHU1

� &KHFN WKH FDEOH FRQQHFWLRQV WR
\RXU VRXQG FDUG RU PRWKHUERDUG1
'LVFRQQHFW DQG UHFRQQHFW \RXU
FDEOHV1

&RQWLQXHG RQ QH[W SDJH111
5;



7URXEOHVKRRWLQJ $ 3 3 ( 1 ' , ; $
6\PSWRP 6ROXWLRQ
&RQWLQXHG IURP SUHYLRXV SDJH1 <RXU DXGLR LQSXW VRXUFH +PLFUR0

SKRQH/ 9&5/ ODVHUGLVN, PXVW EH
FRQQHFWHG WR HLWKHU 0LFURSKRQH RU
/LQH ,Q RQ \RXU VRXQG FDUG1

� &KHFN WKH DXGLR OHYHO LQ WKH PL[HU
VRIWZDUH> PDNH VXUH \RXU VRXUFHV
DUH QRW PXWHG1

� &KHFN WKH VRXQG FDUG¶V PL[HU
VRIWZDUH> PDNH VXUH WKH DXGLR
LQSXW +/LQH ,Q RU 0LFURSKRQH, LV
FRUUHFWO\ VHW IRU WKH GHYLFH \RX DUH
XVLQJ1 $OVR PDNH VXUH WKH PL[HU
VHWWLQJV DUH VHW WR 5HFRUG1

� &RQWDFW \RXU VRXQG FDUG
PDQXIDFWXUHU IRU KHOS1

� &RQVXOW \RXU V\VWHP
GRFXPHQWDWLRQ DQG VRXQG FDUG
GRFXPHQWDWLRQ IRU GHWDLOHG
LQVWUXFWLRQV WR UXQ WKHVH FKHFNV1

7KH DXGLR VRXQGV WRR ORZ RU TXLHW � &KHFN WKH VRXQG FDUG¶V PL[HU
VRIWZDUH1 6RPH VRIWZDUH LQFOXGHV
DQ RSWLRQ IRU ERRVWLQJ PLFURSKRQH
JDLQ1 ,I WKH PL[HU VRIWZDUH LQFOXGHV
WKLV RSWLRQ/ EH VXUH WKDW LW LV
VHOHFWHG

� &KHFN WKH DXGLR OHYHOV LQ WKH PL[HU
VRIWZDUH> LQFUHDVH WKHP DV
QHFHVVDU\1

� &RQVXOW \RXU FRPSXWHU DQG VRXQG
FDUG GRFXPHQWDWLRQ IRU PRUH
LQIRUPDWLRQ1

2FFDVLRQDOO\/ WKH V\VWHP DSSHDUV
EXV\ ZKHQ ZRUNLQJ ZLWK FDPHUD
DSSOLFDWLRQV1

:DLW D IHZ VHFRQGV WR VHH LI YLGHR
FRQWLQXHV QRUPDOO\1 ,I \RXU SUREOHP
SHUVLVWV/ FRQWDFW \RXU FRPSXWHU PDQ0
XIDFWXUHU RU \RXU GLVSOD\ GULYHU PDQX0
IDFWXUHU WR REWDLQ XSGDWHG GULYHUV1
7KH\ DUH XVXDOO\ IRXQG RQ WKH PDQX0
IDFWXUHU¶V :HE VLWH1

9LGHR GLVSOD\ LV JUHHQ/ GLVWRUWHG/ LV
WDNLQJ UDQGRP VQDSVKRWV/ RU WKH OLYH
YLGHR LV FRUUXSWHG E\ IODVKLQJ KRUL0
]RQWDO/ FRORUHG OLQHV1

$ VKRUW WHUP VROXWLRQ PD\ EH WR
GHFUHDVH WKH KDUGZDUH DFFHOHUDWLRQ
RI \RXU YLGHR GLVSOD\ FDUG1 7R DGMXVW
WKH KDUGZDUH DFFHOHUDWLRQ=

&RQWLQXHG RQ QH[W SDJH111
5<



$ 3 3 ( 1 ' , ; $ 7URXEOHVKRRWLQJ
6\PSWRP 6ROXWLRQ
&RQWLQXHG IURP SUHYLRXV SDJH 4 *R WR 6WDUW! 6HWWLQJV! &RQWURO

3DQHO1
5 'RXEOH0FOLFN WKH 'LVSOD\ LFRQ1
6 &OLFN WKH 6HWWLQJV WDE1
7 &OLFN WKH $GYDQFHG 3URSHUWLHV

EXWWRQ1
8 &OLFN WKH 3HUIRUPDQFH WDE1
9 ,Q WKH *UDSKLFV ER[/ GUDJ WKH

VOLGHU WR WKH OHIW WR GHFUHDVH WKH
+DUGZDUH $FFHOHUDWLRQ RQH
VHWWLQJ DW D WLPH1

: &OLFN $SSO\1
; &OLFN 2.1

5HSHDW VWHSV 40; LI QHFHVVDU\1

1RWH= 'HFUHDVLQJ WKH KDUGZDUH
DFFHOHUDWLRQ ZLOO DIIHFW \RXU FRP0
SXWHU¶V SHUIRUPDQFH DQG VKRXOG RQO\
EH XVHG DV D VKRUW WHUP VROXWLRQ1

$V D ORQJ WHUP VROXWLRQ/ REWDLQ WKH ODW0
HVW YLGHR FDUG GULYHUV IURP WKH GLVSOD\
FDUG PDQXIDFWXUHU1 0RVW PDQXIDFWXU0
HUV SURYLGH WKH PRVW FXUUHQW GULYHUV
DYDLODEOH RQ WKHLU :HE VLWH1 6HH WKH
YLGHR GLVSOD\ FDUG GRFXPHQWDWLRQ IRU
PRUH LQIRUPDWLRQ1

:KHQ YLHZLQJ OLYH YLGHR/ WKH /LYH
9LHZ DUHD RI WKH DSSOLFDWLRQ LV VROLG
EODFN/ EOXH/ RU JUHHQ1

� 0DNH VXUH WKH FDPHUD FDEOH LV
VHFXUHO\ FRQQHFWHG1

<RXU 86% KXE SRZHU LV QRW ZRUNLQJ
DQG \RX UHFHLYH WKH PHVVDJH=

³7KH KXE GRHV QRW KDYH HQRXJK
SRZHU DYDLODEOH WR RSHUDWH WKH ,QWHO
3& &DPHUD1

� (QVXUH WKDW WKH KXE LV D SRZHUHG
KXE DQG LV FRQQHFWHG WR DQ
HOHFWULFDO RXWOHW IRU SRZHU1

25
� 8VH D SRUW GLUHFWO\ RQ WKH EDFN RI
\RXU 3& WR XVH WKH FDPHUD1
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7URXEOHVKRRWLQJ $ 3 3 ( 1 ' , ; $
6\PSWRP 6ROXWLRQ
:KHQ XVLQJ 0LFURVRIW :LQGRZV 1HW0
0HHWLQJ/P\ YLGHR GRHV QRW DSSHDU LQ
WKH YLGHR ZLQGRZ HYHQ DIWHU , FOLFN WKH
YLGHR EXWWRQ1

1HW0HHWLQJ PD\ EH XVLQJ D YLGHR
GHYLFH RWKHU WKDQ WKH ,QWHO 3& &DP0
HUD1

7R HQVXUH WKDW \RX DUH XVLQJ WKH ,QWHO
3& FDPHUD=
4 2Q WKH 1HW0HHWLQJ 7RROV PHQX/
FKRRVH 2SWLRQV1

5 2Q WKH 9LGHR WDE/ LQ WKH 9LGHR
FDPHUD SURSHUWLHV OLVW/ VHOHFW
,QWHO 86% &DPHUD ,,,1

6 &OLFN 2.
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% 7HFKQLFDO 6SHFLILFDWLRQV
7KH IROORZLQJ DUH WKH WHFKQLFDO VSHFLILFDWLRQV IRU WKH ,QWHO 'HOX[H 3&
&DPHUD41

&KDUDFWHULVWLFV 6SHFLILFDWLRQ

,PDJH 6HQVRU 3URJUHVVLYH VFDQ &&'/ 973 [ 7;3

,PDJH )RUPDW <89 7=5=3

,QWHUIDFH 8QLYHUVDO 6HULDO %XV +5HY1 414,

6SHFLDO )HDWXUH )OLFNHU )UHH 2SHUDWLRQ +XQGHU 83 +]293 +]
IOXRUHVFHQW OLJKWLQJ,

0D[LPXP 1R1 RI 3L[HOV 973 [ 7;3

5HVROXWLRQV +QDWLYH, 973 [ 7;3/ 653 [ 573/ 493 [ 453

$GGLWLRQDO FDPHUD
+VFDOHG, UHVROXWLRQV
DYDLODEOH

685 [ 5;;/ 4:9 [ 477/ 573 [ 4;3/ 573 [ 4:9

6QDSVKRW LPDJH
UHVROXWLRQ

973 [ 7;3 PD[LPXP

9LGHR LPDJH UHVROXWLRQ 973 [ 7;3 PD[LPXP

)UDPH UDWH5 63ISV#493 [ 453/ 63ISV#4&,) +4:9 [
477,/ 63ISV#&,) +685 [ 5;;,/ 8 0
48ISV#9*$ +973 [ 7;3,

0LQ1 ,OOXPLQDWLRQ 53 /X[

*DPPD 3178

:KLWH %DODQFH $XWRPDWLF RU PDQXDO FRQWURO

3DQ 0 0HFKDQLFDO 693 GHJ

/HQV )516

7LOW 0 0HFKDQLFDO .20 5518 GHJ
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7HFKQLFDO 6SHFLILFDWLRQV $ 3 3 ( 1 ' , ; %
4 )RU XVH RQO\ ZLWK 8/ OLVWHG 3&1
5 9LGHR FDSWXUH DQG SOD\EDFN IUDPH UDWH DQG UHVROXWLRQ GHSHQG RQ PDQ\ IDFWRUV/
LQFOXGLQJ YLGHR VRXUFH/ V\VWHP FRQILJXUDWLRQ/ DQG VRIWZDUH XVHG1

&RQQHFWRU 6HULHV $ W\SH RI 86% UHFHSWDFOH

'LPHQVLRQV 9913 PP [ 7813 PP [ <817 PP

6DIHW\ 6WDQGDUGV 8// F8/

(0& 6WDQGDUGV )&& +%,/ &(/ 9&&,

&KDUDFWHULVWLFV 6SHFLILFDWLRQ
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& 6\VWHP 5HTXLUHPHQWV

6\VWHP UHTXLUHPHQWV
7R LQVWDOO WKH ,QWHO&UHDWH ) 6KDUH 6RIWZDUH/ \RXU V\VWHP PXVW PHHW
WKH IROORZLQJ PLQLPXP UHTXLUHPHQWV=
� 3& ZLWK 499 0+] ,QWHO3HQWLXP� SURFHVVRU ZLWK 00;�
7HFKQRORJ\ RU DQ ,QWHO� &HOHURQ SURFHVVRU RU EHWWHU

� $YDLODEOH 8QLYHUVDO 6HULDO %XV +86%, 3RUW
� :LQGRZV- <;/:LQGRZV- <; 6HFRQG (GLWLRQ+6(,/:LQGRZV-
0LOOHQQLXP (GLWLRQ

� 65 0% 5$0
� ;33[933 GLVSOD\/ 490ELW FRORU +650ELW FRORU LV UHFRPPHQGHG IRU
EHWWHU LPDJH TXDOLW\,

� 483 0% DYDLODEOH KDUG GLVN VSDFH
� 7; &'0520 GULYH
� :LQGRZV FRPSDWLEOH VRXQG V\VWHP ZLWK VSHDNHUV DQG PLFURSKRQH
� ,QWHUQHW 6HUYLFH 3URYLGHU DQG 5;1; .ESV RU KLJKHU PRGHP WR PDNH
YLGHR SKRQH FDOOV RYHU WKH ,QWHUQHW

� 1HWVFDSH 1DYLJDWRU- 713 RU 0LFURVRIW ,QWHUQHW ([SORUHU- 713 RU
KLJKHU

7KH UHFRPPHQGHG V\VWHP UHTXLUHPHQWV IRU 5HDOLW\ )XVLRQ &DPHUD
*DPHV DUH=
� 3HQWLXP� ,, SURFHVVRU/ 5990+] ZLWK 00;� 7HFKQRORJ\ RU KLJKHU
� :LQGRZV- <;/:LQGRZV- <; 6HFRQG (GLWLRQ +6(,/ :LQGRZV-
0LOOHQQLXP (GLWLRQ

� 97 0% 5$0



,QWHO &DPHUD /LPLWHG :DUUDQW\
/LPLWHG :DUUDQW\1

,QWHO ZDUUDQWV WKDW WKH &DPHUD +DUGZDUH 3URGXFW LI SURSHUO\ XVHG DQG LQVWDOOHG/ DQG WKH &'0
520 RQ ZKLFK WKH DFFRPSDQ\LQJ VRIWZDUH LV SURYLGHG/ ZLOO EH IUHH IURP GHIHFWV LQ PDWHULDO
DQG ZRUNPDQVKLS IRU D SHULRG RI RQH +4, \HDU DIWHU WKH GDWH RI SXUFKDVH1

,I WKH &DPHUD +DUGZDUH 3URGXFW RU WKH &'0520 ZKLFK LV WKH VXEMHFW RI WKLV /LPLWHG
:DUUDQW\ LV GHIHFWLYH LQ PDWHULDO RU ZRUNPDQVKLS GXULQJ WKH ZDUUDQW\ SHULRG/ ,QWHO/ DW LWV
RSWLRQ/ ZLOO=

� 5(3$,5 WKH &DPHUD +DUGZDUH 3URGXFW E\ PHDQV RI KDUGZDUH DQG2RU VRIWZDUH> 25

� 5(3/$&( WKH &DPHUD +DUGZDUH 3URGXFW RU &'0520 ZLWK D UHSODFHPHQW &DPHUD
+DUGZDUH 3URGXFW RU &'0520> 25/

� ,I ,QWHO LV XQDEOH WR UHSDLU RU UHSODFH WKH &DPHUD +DUGZDUH 3URGXFW RU &'0520/
5()81' WKH WKHQ0FXUUHQW YDOXH RI WKH &DPHUD +DUGZDUH 3URGXFW RU &'05201

7+,6 /,0,7(' :$55$17</ $1' $1< ,03/,(' :$55$17,(6 7+$7 0$< (;,67 81'(5
67$7( /$:/ $33/< 21/< 72 7+( 25,*,1$/ 385&+$6(5 $1' /$67 21/< )25 $6
/21* $6 68&+ 385&+$6(5 &217,18(6 72 2:1 7+( &$0(5$ +$5':$5(
352'8&7 $1' &'05201

([WHQW RI /LPLWHG :DUUDQW\1

7KLV ZDUUDQW\ GRHV 127 FRYHU WKH SHUIRUPDQFH RU IXQFWLRQDOLW\ RI DQ\ FRPSXWHU VRIWZDUH
LQFOXGHG LQ WKH SDFNDJH ZLWK WKH &DPHUD +DUGZDUH 3URGXFW/ WKLV ZDUUDQW\ RQO\ FRYHUV
GHIHFWV LQ WKH &'0520 PHGLD VXFK DV D EURNHQ &'0520 RU D GHIHFW LQ WKH &'0520 WKDW
ZRXOG SUHYHQW WKH &'0520 IURP EHLQJ UHDG E\ \RXU SHUVRQDO FRPSXWHU¶V &'0520 GULYH1
,17(/ 0$.(6 12:$55$17< 7+$7 7+( 62)7:$5( 3529,'(' :,7+ 7+,6 &$0(5$
+$5':$5( 352'8&7 :,// )81&7,21 :,7+287 ,17(55837,21 25 27+(5:,6(
%( )5(( 2) $120$/,(6/ (55256 25 %%8*6%1 ,17(/ 0$.(6 12 :$55$17< :,7+
5(*$5' 72 $1< 62)7:$5( 3529,'(' :,7+ 7+,6 &$0(5$ +$5':$5(
352'8&7 81/(66 63(&,),&$//< 6(7 )257+ 27+(5:,6( ,1 $ /,&(16(
$*5((0(17 $&&203$1<,1* 68&+ 62)7:$5(1

7KLV OLPLWHG ZDUUDQW\ GRHV QRW FRYHU DQ\ FRVWV UHODWLQJ WR UHPRYDO RU UHSODFHPHQW RI DQ\
&DPHUD +DUGZDUH 3URGXFW/ &'0520/ RU VRIWZDUH LQVWDOOHG RQ \RXU FRPSXWHU1

7KLV OLPLWHG ZDUUDQW\ GRHV QRW FRYHU GDPDJHV GXH WR H[WHUQDO FDXVHV/ LQFOXGLQJ DFFLGHQW/
SUREOHPV ZLWK HOHFWULFDO SRZHU/ XVDJH QRW LQ DFFRUGDQFH ZLWK SURGXFW LQVWUXFWLRQV/ PLVXVH/
QHJOHFW/ DOWHUDWLRQ/ UHSDLU/ RU LPSURSHU LQVWDOODWLRQ1

+RZ 7R %H (OLJLEOH )RU :DUUDQW\ &RYHUDJH1

,Q RUGHU WR EH HOLJLEOH IRU ZDUUDQW\ FRYHUDJH/ <RX 0867 UHJLVWHU WKH &DPHUD +DUGZDUH
3URGXFW ZLWK ,QWHO ZLWKLQ WKLUW\ +63, GD\V RI SXUFKDVH1 5HJLVWUDWLRQ FDQ EH FRPSOHWHG E\
IROORZLQJ WKH LQVWUXFWLRQV LQ WKH %5HJLVWHU 2QOLQH% SURJUDP WKDW LV LQFOXGHG RQ WKH &'0520
WKDW LV LQFOXGHG LQ WKH SDFNDJH ZLWK WKH &DPHUD +DUGZDUH 3URGXFW1

+RZ WR 2EWDLQ :DUUDQW\ 6HUYLFH1

7R REWDLQ ZDUUDQW\ VHUYLFH/ \RX PXVW UHWXUQ WKH &DPHUD +DUGZDUH 3URGXFW WR ,QWHO1 %HIRUH
UHWXUQLQJ WKH &DPHUD +DUGZDUH 3URGXFW WR ,QWHO/ \RX PXVW FRQWDFW ,QWHO¶V &XVWRPHU 6XSSRUW
*URXS=

1RUWK $PHULFD RQO\=
40<4906::0:333
68



,I \RX REWDLQ ZDUUDQW\ VHUYLFH IURP ,QWHO/ XSRQ ,QWHO¶V YHULILFDWLRQ WKDW WKH &DPHUD +DUGZDUH
3URGXFW RU &'0520 PD\ EH GHIHFWLYH/ \RX ZLOO EH LVVXHG D 5HWXUQ 0DWHULDO $XWKRUL]DWLRQ
+50$,1:KHQ \RX UHWXUQ WKH &DPHUD +DUGZDUH 3URGXFW DQG &'0520 WR ,QWHO/ \RX PXVW
LQFOXGH WKH 50$ QXPEHU RQ WKH RXWVLGH RI WKH SDFNDJH1 ,QWHO ZLOO QRW DFFHSW DQ\ UHWXUQHG
&DPHUD +DUGZDUH 3URGXFW RU &'0520 WKDW KDV QR 50$ QXPEHU RQ WKH SDFNDJH1

,I \RX UHWXUQ WKH &DPHUD +DUGZDUH 3URGXFW DQG2RU &'0520 WR ,QWHO/ \RX PXVW DVVXPH WKH
ULVN RI GDPDJH RU ORVV GXULQJ VKLSSLQJ1 <RX PXVW XVH WKH RULJLQDO SDFNDJLQJ RU WKH
HTXLYDOHQW/ DQG \RX PXVW SD\ WKH SRVWDJH1

,QWHO PD\ HOHFW WR UHSODFH RU UHSDLU WKH &DPHUD +DUGZDUH 3URGXFW DQG2RU &'0520 ZLWK
HLWKHU D QHZ RU UHFRQGLWLRQHG SURGXFW1 7KH UHWXUQHG SURGXFW VKDOO EHFRPH ,QWHO¶V SURSHUW\ RQ
UHFHLSW E\ ,QWHO1

7KH UHSODFHPHQW &DPHUD +DUGZDUH 3URGXFW DQG2RU &'0520 LV ZDUUDQWHG XQGHU WKLV ZULWWHQ
ZDUUDQW\ DQG LV VXEMHFW WR WKH VDPH OLPLWDWLRQV DQG H[FOXVLRQV IRU WKH UHPDLQGHU RI WKH
RULJLQDO ZDUUDQW\ SHULRG RU QLQHW\ +<3, GD\V/ ZKLFKHYHU LV ORQJHU1

:$55$17< /,0,7$7,216 $1' (;&/86,2161

7+(6( :$55$17,(6 5(3/$&( $// 27+(5 :$55$17,(6/ (;35(66 25 ,03/,('
,1&/8',1*/ %87 127 /,0,7(' 72/ 7+( ,03/,(' :$55$17,(6 2)
0(5&+$17$%,/,7< $1' ),71(66 )25 $ 3$57,&8/$5 385326(1 ,17(/ 0$.(6 12
(;35(66 :$55$17,(6 %(<21' 7+26( 67$7(' +(5(1 ,17(/ ',6&/$,06 $//
27+(5 :$55$17,(6/ (;35(66 25 ,03/,(' ,1&/8',1*/:,7+287 /,0,7$7,21/
,03/,(' :$55$17,(6 2) 0(5&+$17$%,/,7< $1' ),71(66 )25 $ 3$57,&8/$5
385326(1 620( 67$7(6 '2 127 $//2: 7+( (;&/86,21 2) ,03/,('
:$55$17,(6 62 7+,6 /,0,7$7,21 0$< 127 $33/< 72 <281

$// (;35(66 $1' ,03/,(' :$55$17,(6 $5( /,0,7(' ,1 '85$7,21 72 7+(
/,0,7(' :$55$17< 3(5,2'1 12 :$55$17,(6 $33/< $)7(5 7+$7 3(5,2'1 620(
67$7(6 '2 127 $//2: /,0,7$7,216 21 +2: /21* $1 ,03/,(' :$55$17<
/$676/ 62 7+,6 /,0,7$7,21 0$< 127 $33/< 72 <281

/,0,7$7,216 2) /,$%,/,7<1

,17(/¶6 5(63216,%,/,7< 81'(5 7+,6/ 25 $1< 27+(5 :$55$17</ ,03/,(' 25
(;35(66/ ,6 /,0,7(' 72 5(3$,5/ 5(3/$&(0(17 25 5()81'/ $6 6(7 )257+
$%29(1 7+(6( 5(0(',(6 $5( 7+( 62/( $1' (;&/86,9( 5(0(',(6 )25 $1<
%5($&+ 2) :$55$17<1 ,17(/ ,6 127 5(63216,%/( )25 ',5(&7/ 63(&,$//
,1&,'(17$// 25 &216(48(17,$/ '$0$*(6 5(68/7,1* )520 $1< %5($&+ 2)
:$55$17< 25 81'(5 $1< 27+(5 /(*$/ 7+(25< ,1&/8',1*/ %87 127 /,0,7('
72/ /267 352),76/ '2:17,0(/ *22':,/// '$0$*( 72 25 5(3/$&(0(17 2)
(48,30(17 $1' 3523(57</ $1' $1< &2676 2) 5(&29(5,1*/
5(352*5$00,1*/ 25 5(352'8&,1* $1< 352*5$0 25 '$7$ 6725(' ,1 25
86(' :,7+ $ 6<67(0 &217$,1,1* <285 &$0(5$ +$5':$5( 352'8&7 &'0
520 25 $&&203$1<,1* 62)7:$5(1

620( 67$7(6 '2 127 $//2: 7+( (;&/86,21 25 /,0,7$7,21 2) ,1&,'(17$/ 25
&216(48(17,$/ '$0$*(6/ 62 7+( $%29( /,0,7$7,216 25 (;&/86,216 0$<
127 $33/< 72 <281

7+,6 /,0,7(' :$55$17< *,9(6 <28 63(&,),& /(*$/ 5,*+76/ $1' <28 0$<
$/62 +$9( 27+(5 5,*+76 7+$7 9$5< )520 67$7( 72 67$7(1
69



6:

)&& &RPSOLDQFH 6WDWHPHQW
7KLV GHYLFH FRPSOLHV ZLWK 3DUW 48 RI WKH )&& 5XOHV1 2SHUDWLRQ LV VXEMHFW WR WKH WZR IROORZLQJ
FRQGLWLRQV=
41 7KLV GHYLFH PD\ QRW FDXVH KDUPIXO LQWHUIHUHQFH1
51 7KLV GHYLFH PXVW DFFHSW DQ\ LQWHUIHUHQFH UHFHLYHG/ LQFOXGLQJ LQWHUIHUHQFH WKDW PD\

FDXVH XQGHVLUHG RSHUDWLRQV1

7KH ERDUG KDV EHHQ WHVWHG DQG YHULILHG WR EH ZLWKLQ WKH HQHUJ\ HPLVVLRQ OLPLWV IRU &ODVV %
GLJLWDO GHYLFHV DV GHILQHG LQ 3DUW 48 RI WKH )&& 5XOHV1 7KHVH OLPLWV DUH GHVLJQHG WR SURYLGH
UHDVRQDEOH SURWHFWLRQ DJDLQVW KDUPIXO LQWHUIHUHQFH LQ D UHVLGHQWLDO VLWXDWLRQ1 7KLV ERDUG
JHQHUDWHV/ XVHV DQG FDQ UDGLDWH UDGLR IUHTXHQF\ HQHUJ\ DQG/ LI QRW LQVWDOOHG DQG XVHG LQ
DFFRUGDQFH ZLWK WKH LQVWUXFWLRQV/ PD\ FDXVH KDUPIXO LQWHUIHUHQFH WR UDGLR FRPPXQLFDWLRQV1
,QVWDOOHG FRUUHFWO\/ LW SUREDEO\ ZLOO QRW LQWHUIHUH ZLWK \RXU UDGLR RU 791 +RZHYHU/ ZH GR QRW
JXDUDQWHH WKH DEVHQFH RI LQWHUIHUHQFH1

,I \RX PRGLI\ WKH ERDUG LQ DQ\ ZD\/ ZLWKRXW JHWWLQJ DSSURYDO IURP ,QWHO &RUSRUDWLRQ/ \RXU
ERDUG PD\ YLRODWH )&& UHJXODWLRQV1 9LRODWLRQ RI )&& UHJXODWLRQV PD\ FDXVH WKH )&& WR YRLG
\RXU ULJKW WR XVH WKH PRGLILHG ERDUG1 2QO\ SHULSKHUDOV +FRPSXWHU LQSXW2RXWSXW GHYLFHV/
WHUPLQDOV/ SULQWHUV/ HWF1, FHUWLILHG WR FRPSO\ ZLWK WKH &ODVV % OLPLWV PD\ EH DWWDFKHG WR WKH
FRPSXWHU FRQWDLQLQJ WKH ERDUG1 2SHUDWLRQV ZLWK QRQ0FHUWLILHG SHULSKHUDOV LV OLNHO\ WR UHVXOW LQ
LQWHUIHUHQFH ZLWK UDGLR DQG 79 UHFHSWLRQ1 127(= 8VH RQO\ VKLHOGHG/ JURXQGHG FDEOHV1

,I \RX VXVSHFW WKLV ERDUG LV FDXVLQJ LQWHUIHUHQFH/ WXUQ \RXU FRPSXWHU RQ DQG RII ZKLOH \RXU
UDGLR RU 79 LV VKRZLQJ LQWHUIHUHQFH1 ,I WKH LQWHUIHUHQFH GLVDSSHDUV ZKHQ \RX WXUQ WKH
FRPSXWHU RII DQG UHDSSHDUV ZKHQ \RX WXUQ WKH FRPSXWHU RQ/ VRPHWKLQJ LQ WKH FRPSXWHU LV
FDXVLQJ LQWHUIHUHQFH1

7R UHGXFH LQWHUIHUHQFH/ WU\ WKHVH VXJJHVWLRQV=

� &KDQJH WKH GLUHFWLRQ RI WKH UDGLR RU 79 DQWHQQD1

� 0RYH WKH FRPSXWHU RU WKH UDGLR RU 791 )RU H[DPSOH/ LI WKH FRPSXWHU LV WR WKH ULJKW RI
WKH 79/ PRYH LW WR WKH OHIW RI WKH 791 2U/ PRYH WKH FRPSXWHU IDUWKHU DZD\ IURP WKH
UDGLR RU 791

� 3OXJ WKH FRPSXWHU LQWR D GLIIHUHQW RXWOHW1 'RQ¶W SOXJ \RXU UDGLR RU 79 LQWR WKH VDPH
FLUFXLW DV \RXU FRPSXWHU1

� (QVXUH WKDW DOO H[SDQVLRQ VORWV +RQ WKH EDFN RU VLGH RI WKH FRPSXWHU, DUH FRYHUHG1
$OVR/ HQVXUH WKDW DOO PHWDO UHWDLQLQJ EUDFNHWV DUH WLJKWO\ DWWDFKHG WR WKH FRPSXWHU1

,I WKHVH VXJJHVWLRQV GRQ¶W KHOS/ FRQVXOW \RXU FRPSXWHU GHDOHU RU DQ H[SHULHQFHG UDGLR279
WHFKQLFLDQ IRU PRUH VXJJHVWLRQV1

,QGXVWU\ &DQDGD¶V &RPSOLDQFH 6WDWHPHQW

7KLV &ODVV % GLJLWDO DSSDUDWXV PHHWV DOO UHTXLUHPHQWV RI WKH &DQDGLDQ ,QWHUIHUHQFH0&DXVLQJ
(TXLSPHQW 5HJXODWLRQV1

&HW DSSDUHLO QXPpULTXH GH OD FODVVH % UHVSHFWH WRXWHV OHV H[LJHQFHV GX 5qJOHPHQW VXU OH
PDWpULHO EURXLOOHXU GX &DQDGD1
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,QWHO :RUOG :LGH 6XSSRUW

<RX FDQ UHDFK ,QWHO¶V DXWRPDWHG VXSSRUW VHUYLFHV 57 KRXUV D GD\/ HYHU\ GD\ DW QR FKDUJH1 7KH VHUYLFHV
FRQWDLQ WKH PRVW XS0WR0GDWH LQIRUPDWLRQ DERXW ,QWHO SURGXFWV1 <RX FDQ DFFHVV LQVWDOODWLRQ LQVWUXFWLRQV/
WURXEOHVKRRWLQJ LQIRUPDWLRQ/ DQG JHQHUDO SURGXFW LQIRUPDWLRQ1

,QWHO +HOS )LOHV= 9LHZ WKH RQOLQH KHOS LQ HDFK DSSOLFDWLRQ DQG WKH 5($'0( ILOHV LQFOXGHG ZLWK WKH SURGXFW
IRU GHWDLOHG LQIRUPDWLRQ RQ SURGXFW IHDWXUHV DQG IXQFWLRQV1

,I \RX GRQ¶W KDYH DFFHVV WR DXWRPDWHG VHUYLFHV= &RQWDFW \RXU ORFDO UHWDLOHU RU FDOO RQH RI ,QWHO¶V
&XVWRPHU 6XSSRUW &HQWHUV1
:RUOG :LGH :HE
&XVWRPHU 6XSSRUW=

KWWS=22VXSSRUW1LQWHO1FRP2VXSSRUW2FUHDWHVKDUH2FDPHUDSDFN2

,QWHO &XVWRPHU 6XSSRUW 7HFKQLFLDQV

)RU <3 GD\V \RX DUH HQWLWOHG WR VSHDN WR RXU WHFKQLFDO VXSSRUW SURIHVVLRQDOV ZLWK QR VHUYLFH FKDUJH/
KRZHYHU/ VWDQGDUG SKRQH FKDUJHV ZLOO DSSO\1 $IWHU \RXU LQLWLDO <3 GD\V RI XQOLPLWHG WHFKQLFDO SKRQH
VXSSRUW/ \RX FDQ SD\ SHU LQFLGHQW XVLQJ D FUHGLW FDUG1

,PSRUWDQW= $W WKH WLPH RI \RXU FDOO/ SOHDVH EH DW \RXU FRPSXWHU DQG KDYH \RXU VHULDO QXPEHU IURP \RXU
FDPHUD UHDG\1 /RRN IRU WKH VHULDO QXPEHU RQ WKH ODEHO RQ WKH ERWWRP RI WKH FDPHUD RU RQ WKH FDPHUD
FDEOH1 6XSSRUW RSWLRQV DUH VXEMHFW WR FKDQJH ZLWKRXW QRWLFH1

,I \RXU ORFDWLRQ LV QRW OLVWHG DERYH/ FRQWDFW \RXU ORFDO GHDOHU2GLVWULEXWRU IRU WHFKQLFDO
DVVLVWDQFH1

6SDUH SDUWV DQG DGGLWLRQDO DFFHVVRULHV DUH DYDLODEOH IRU \RXU FDPHUD SDFN1 3OHDVH UHIHU WR KWWS=22
VXSSRUW1LQWHO1FRP2VXSSRUW2FUHDWHVKDUH2FDPHUDSDFN24;6<1KWP1

&RXQWU\ 7HOHSKRQH 1XPEHU

1RUWK $PHULFD 40<4906::0:333

8QLWHG .LQJGRP .77+3, ;:3 93: 576<

)UDQFH .66+3, 474 <4 ;8 5<

*HUPDQ\ .7<+3, 9< <83< 93<<

,WDO\ .6<+3, 5 9<9 665:9

6SDLQ .67+3, <4 6:: ;499

$XVWUDOLD 40;330;;40334 DIWHU WKH WRQH GLDO ;::0;8;09877

1HZ =HDODQG 3330<44 DIWHU WKH WRQH GLDO ;::0;8;09877

0DOD\VLD 40;330;303344 DIWHU WKH WRQH GLDO ;::0;8;09877

6LQJDSRUH ;33034440444 DIWHU WKH WRQH GLDO ;::0;8;09877

,QGLD 333044: DIWHU WKH WRQH GLDO ;::0;8;09877

-DSDQ 36086830;;99

+RQJ .RQJ ;330<904444 DIWHU WKH WRQH GLDO ;::0;8;09877
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